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[WITNESS PANEL: GELINEAU|PALMA]

(WHEREUPON, after brief recess and
change of court reporters, the hearing
resuned at 2:25 p.m)

ok Kk Kk ok Kk * Kk x *

MS. THUNBERG  Thank you for the
break. Prior to our break, | had distributed
a three-page docunent. | have since retracted
t hat docunent and replaced it with a one-page
docunent whi ch should help us steer clear of
any uni ntended suppl enenti ng of the PSNH | RP
docket. But with that, I1'd still |ike to have
Staff ask the question first of this docunent
and wait to make sure that Gerry doesn't have
any objection to it. Thank you.

CHAI RVAN | GNATI US:  All right.
Vell, let's mark this for identification as
37. And that's the one page entitled "Exhibit
I V-15."

(The docunent, as descri bed, was
herewith marked as 37 for
identification.)

MR. EATON. And maybe counsel
could correct ne, but it appears to be a page

fromthe original filing of the Least Cost

[ DE 10- 188] {M DAFTERNOON SESSI ON ONLY} [ 06- 06- 12]
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[WITNESS PANEL: GELINEAU|PALMA]

BY MR

Pl an, which | think was marked as Exhibit 1 in
the Least Cost Integrated Resource Pl an
docket .

MS. THUNBERG  That is correct.
This page is pulled fromExhibit 1. Thank
you.

CHAI RVAN | GNATI US: Al right.

CROSS- EXAM NATI ON
| QBAL:

We are tal king about Exhibit 37 on that
page, Page 61. The table title also called
Exhibit 1V-16, "Residential Cbtainable
Potential Revisions.” My question relate to
t he weat heri zation. | understand that the
first colum that is "Cbtai nable Potential™
identified by GDS and -- is that right?
(By M. Celineau) I"'mwaiting for Attorney
Eaton to tell nme whether | can answer this,
| guess.

MR. EATON:. Yes, you can answer
t hat .
(By M. Celineau) That's correct.
And the next colum is "Adjusted Potential."

It is done by PSNH, is that correct?

[ DE 10- 188] {M DAFTERNOON SESSI ON ONLY} [ 06- 06- 12]
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[WITNESS PANEL: GELINEAU|PALMA]

BY MR

BY MR

(By M. Celineau) That's correct.

And the third colum is "2010 Cold Service,"
and it is 226; is that correct?

(By M. Celineau) That's correct.

Yup. And if you | ook at Page 24 of

Exhi bit 23 --

MS. THUNBERG  And just to
remi nd fol ks, that was the CORE Program
attached to the settl enent agreenent that was
filed in Decenber 2011
(By M. Pal ma) Page 24 or 25?

| QBAL:
Twent y-f our.

M5. THUNBERG  For right now,

24, yes.

| QBAL:
On Home Perfornmance with ENERGY STAR, if you
| ook at the colum "Annual Megawatt
Savings," it also nention 226 negawatt hour.
(By M. Celineau) Yeah.
So we can say that this table on Exhibit 37
could be used for 2012 plan because the --
it says "2010 CORE Savings." But 2010 CORE

Savi ngs for weatherization and for 2012

[ DE 10- 188] {M DAFTERNOON SESSI ON ONLY} [ 06- 06- 12]
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[WITNESS PANEL: GELINEAU|PALMA]

> O > O

HPWES Program the nunber are the sane; is
t hat correct?

(By M. Celineau) | don't think so. And I
guess | have to look. But | think that --
But both are 226; is that correct?

(By M. Celineau) Okay. But | think that --

| think that the exhibit -- well, the table
that you're looking at in -- is this
exhibit -- | don't know what exhibit --

Thirty-seven.
(By M. Celineau) This is 36?
Thirty-seven.
Ckay. M sense is that that is tal king
about weatherization in general. It's not
t al ki ng about that one program | think it
pr obably includes both the | owincome
program and the weat heri zation -- the Hone
Perf ormance program So that woul d be a sum
of two of them

And if you |l ook at the other exhibit
that you' re | ooking at, there's sonme
764- megawatt hours associated with that.
So, | nean, it would be the conbinati on of

t hose two, | believe, would be the
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[WITNESS PANEL: GELINEAU|PALMA]

conpar abl e nunber.
Ckay. Then you are trying to say that your
adj usted potential, that 640 negawatt hour,
IS wrong.
(By M. Celineau) |Is wong?
Yeah, because you're saying that you are
achi eving 2012 nore than that.
(By M. Celineau) Well, | think it would be
worthwhile if we expl ai ned what these
colums are for people who are not famliar
with the Least Cost Plan. | nean, you've
got a nunber called the "Adjusted
Potential,” and I'm not sure that anybody
real |y under stands what those col um
headi ngs nmean in here w thout additional
explanation. There's quite a bit of
expl anation that went into the document from
which this was taken that is not avail able
to nost of the folks in the room So, |
think it would be worthwhil e just going
t hrough what these colums nean in order to
under st and what is going on here.

CHAI RVAN | GNATIUS: Wl l, before

we do that, because | am worri ed about

[ DE 10- 188] {M DAFTERNOON SESSI ON ONLY} [ 06- 06- 12]
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[WITNESS PANEL: GELINEAU|PALMA]

creeping into the other docket any further.
And nost of the parties to that docket are not
here, and we are not reopening the evidentiary
record.
Ms. Thunberg, can you give

me an offer of proof on why the Exhibit 37
nunmbers are significant to what we're trying
to work through today?

M5. THUNBERG | gbal Al - Azad
[sic] can answer it a |lot nbre succinctly than
| can, so I'mdeferring to him

CHAI RVAN | GNATI US:  All right.

MR | BAL: W are | ooking at
t hat nunber because that identified
weat heri zati on potential annually, which is
submtted by PSNH  They said that they can
save 640 negawatt hour every year, but they
are saving 226 negawatt hour. So the point we
are trying to make, that on one side they are
saying that they cannot find these potenti al
custoners, but GDS found that every year they
could save 400 -- 640 negawatt hour and | eave
it -- they are saving only 226. So they are

| eavi ng out al nost 65-percent annual saving
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[WITNESS PANEL: GELINEAU|PALMA]

BY MR

10

potenti al every year.
CHAI RVAN | GNATI US: Al right.
Wiy don't you ask that question and focus on
what PSNH believes is the potential for these
programs, which is consistent wth other
testinony today, as opposed to what did it
mean in the Least Cost Plan and howis it
devel oped. Al right?
MS. THUNBERG So we can forego
the offer of explaining the colums from --
CHAI RVAN | GNATI US: Wl |, why
don't we begin, first, with the question. I'm
hoping it's not necessary to go into that
detail, but...
| QBAL:
So the direct question is that you
identified that you are saving only one --
35 percent of the annual potential in
your -- in this docket and | eavi ng out
al nost 65 percent of the potential every
year; whereas, here you are saying that we
have to shift this noney to save fuels or
ot her sources; whereas, you identified that

you are not even achi eving 35 percent of
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[WITNESS PANEL: GELINEAU|PALMA]

11

this potenti al.

(By M. Celineau) |I'msorry, but I don't see
35 percent anywhere, and |I'm not sure what

it is you're referring to.

Yeah. |If you divide 226 by 640, you get
around 35.

(By M. Celineau) Well, | don't think you're
interpreting the table fromthe Least Cost
Plan correctly, for starters. But if I
could just say that it indicates here in
that table, in the last colum, it says that
t he 2015 Market Potential is 619, what we
said succinctly is that in 2015 we woul d
save, annually, 619. Wat we're saying in
the 2012 plan is that we're going to save
993. So we're actually about a third higher
than what it is -- than what it is that's
shown here.

So I'mnot sure what -- in other words,
as | indicated, this is weatherization, all
weat heri zation, for both |lowincone and the
Honme Perfornmance wi th ENERGY STAR Program
And so its value, as | say, is 619. And if

you | ook at the addition associ ated under
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[WITNESS PANEL: GELINEAU|PALMA]

12

t he annual nmegawatt hours of the 767.4 and
the 226.0, you're going to get 993.4, which
is substantially higher than what's in the
Least Cost Pl an.

Q So you're saying that on Exhibit 37, this
226 nmegawatt hour doesn't include the
| ow- 1 ncome progrant

A (By M. Celineau) It does include it. But
you see, again, w thout explaining what this
table is, we're using these nunbers -- we're
pul Il i ng these nunbers out of this table and
not explaining what it is that this table is
supposed to characterize. And |I think
it's... | don't think you're using the table
correctly. That's ny bottomli ne.

CROSS- EXAM NATI ON ( cont ' d)

BY M5. THUNBERG

Q Fi nal question on this point is, if there
are potential energy savings out there, why
Is PSNH and Unitil going after HPWES -- or
why is the vast majority of savings in HPwWES
com ng fromthe non-electric savings? And
we tal ked about that either 98 percent or

90 percent.
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[WITNESS PANEL: GELINEAU|PALMA]

13

(By M. Celineau) Couple of things. First
of all, the reason that the large najority
of the savings are going to conme from

non-el ectri c neasures goes back to ny point
that | nade earlier. You can't do this
program cost-effectively unl ess you i ncl ude
weat heri zation. Watherization is the
big-ticket item And so it's going to be --
it can be expected that if you do

weat heri zation for a non-electric hone, it's
going to have a significant anount of the
savings that's not going to be electric.

And if you don't do those neasures, you are
going to do two things: One is you' re not
going to be able to do the program
cost-effectively; and the other thing is
you're going to mss out on a |lot of

savi ngs.

And | guess | would call your attention
to a recommendation that cones out of the
GDS report. And that GDS report says -- and
l'"mjust -- basically, this is a
reconmendati on whi ch appears on Page 22 of

the GDS study. |It's tal king about trying to
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[WITNESS PANEL: GELINEAU|PALMA]

14

reach the expandi ng nunber and types of
products and services avail abl e through the
exi sting residential energy-efficiency
programs and pronotion of these prograns to
i nclude a | arger nunber of potenti al
participants may |lead to i ncreased overall
energy savings is inportant --

Can | just interrupt you and ask you which
page are you reading from agai n?

(By M. Celineau) It's Page 22.

Thank you.

(By M. Celineau) And it goes on to say, "It
Is inportant to recognize that such an
expansi on woul d require providing services
to custoners that heat with fuels other than
electric or natural gas."

So what it's telling nme, and | think
iIt's kind of directing us, is that this GDS
report says that if you want to get all of
the electric savings, you' re going to have
| ook beyond just doing electric heat. And
if you look at the GDS report, it's
interesting. |If you | ook at the potenti al

ener gy savings, they not only have potenti al
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[WITNESS PANEL: GELINEAU|PALMA]

15

electric savings, they al so have potenti al
non-el ectric savings. And it turns out that
t he non-el ectric savings exceed the electric
savings, which is not a result different
fromwhat it is that we have in this
particular program And that, too, is in
our testinony.
On Page 22, which paragraph are you reading
fronf
(By M. Celineau) The very first one at the
top of the page that says "Recomrendation.”
And the final sentence is, "It is inportant
to recogni ze that such expansi on woul d
require providing services to custoners that
heat with fuels other than electric or
natural gas. |ssues regardi ng who woul d pay
for the provision of services to such
custoners would need to be addressed.”
(By M. Celineau) That's correct.
That's the section that you' re talking
about. Ckay.

MS. THUNBERG | have a question
comng -- a series of questions comng from

M. Franz.
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[WITNESS PANEL: GELINEAU|PALMA]

oY)
<

o > > 0

CHAI RVAN | GNATI US: Pl ease
proceed.

MR. FRANZ: Thank you.

CROSS- EXAM NATI ON
FRANZ:

Good afternoon, gentl enen.
(By M. Celineau) Good afternoon.
(By M. Palna) Good afternoon.
| just have a few questions that were
questions addressed a little bit earlier
concerning your data and the 1.3 and
1.4 percent respectively versus the census
data, which really cones fromthe Departnent
of Energy, Energy Information Adm nistration
Survey. Do you recall that discussion
earlier?
(By M. Celineau) Yes.
(By M. Pal na) Yes.
And in that, you raised a concern, M.
CGel i neau, that w thout seeing the survey,
you weren't sure whether or not they just
asked the sinple question, "Wll, what is
your prinmary heating source for your

resi denti al house?" and whet her they

16
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[WITNESS PANEL: GELINEAU|PALMA]

A

17

asked -- and whether they asked, "Do you
have a secondary source and whi ch one do you
use?" Do you renenber that conmment?
(By M. Celineau) |I do. That was in the
context of trying to understand -- the
question was, "Can you explain why there nay
be differences?"
dad we're on the sane page here.

Have either of you actually revi enwed
t he census or EIA survey that we are

referring to?

(By M. Palna) | have not reviewed it.
(By M. Celineau) | have not reviewed it
either. | assune the infornmation that you

provided i s accurate.

So it wouldn't surprise you if | told you
that that energy survey is 96 pages |ong and
hi ghly detail ed and asked exactly those ki nd
of foll owup questions concerning energy
use, primary use, secondary sources, type of
i nsul ati on, age of house, and a whol e | ot
nore information that you had concerns
about .

(By M. CGelineau) No, it wouldn't
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[WITNESS PANEL: GELINEAU|PALMA]

18

necessarily surprise ne. But the size of

t he docunent doesn't necessarily tell me how
accurate the information is. And | think
that the informati on that we have
specifically relates to our custoners and
their actual usage, and | just have to put a
| ot nore wei ght on that than, you know, any
si ze docunent that m ght cone up that's not
based on that same source infornmation.

Even if it's highly detail ed and asked the
questions that you rai sed concerns about.
(By M. Celineau) Even then.

MR. FRANZ: Not hing further.
Thank you.

M5. THUNBERG I'd like to ask
the clerk, have we marked the GDS study as an
exhi bit?

I'mgetting a "No" from
PSNH. So I'd like to distribute a page from
the GDS report. This is a report that is on
the Conm ssion's web site. Mst people are
famliar with it in here, but | have
questi ons about a particular table.

M5. GOLDWASSER: Just as a point
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[WITNESS PANEL: GELINEAU|PALMA]

19
of order, | intend to use a page fromthe GDS
report also. | don't knowif it would nake
sense to -- | nean, we can do them
separately. |It's actually one of the pages
that Mark was referring to earlier. | just

didn't know if you wanted to have two
different pages fromthe sane report as two
different exhibits. |'m--
CHAI RVAN | GNATI US: If Staff's
confortable with conbining them and naki ng
t hem one exhibit, that's probably clearer.
(Di scussi on anpbng counsel)
MS5. THUNBERG W have different
pages, so |'mgoing to pass out Page 8 of the
GDS st udy.
CHAI RVAN | GNATIUS:  All right.
And that will be Exhibit 38 for
I dentification.
(The docunent, as descri bed, was
herewi th marked as 38 for
identification.)
BY M. THUNBERG
Q I'd like to just, if you have the docunent,

Page 8 of the CGDS study, in front of you --
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20

(By M. Celineau) Yes.

-- I"mlooking at the very first col um.

The first bl ock of descriptions has at the
bottom "Potentially Cbtainable.” Do you see
t hat --

(By M. Pal na) Yes.

-- row? And it has a estinmated annual
savings of 698 mllion. Do you see that?
(By M. Palma) Yes.

(By M. Celineau) Yes.

CHAI RVAN | GNATIUS:  |'m sorry.
I*"msorry. | thought | was getting different
nunmbers. So which line are you in?

MS. THUNBERG  Fi fth nunber
down -- row down, in the colum entitled
"Esti mated Annual Savings by 2018, Kil owatt
Hours.” And it's in the "Residential" sector.
We're | ooking at Page 8 of the GDS st udy;
correct?

CHAI RVAN | GNATI US: |'ve got
Page 8. After that I'mnot with you.

CMSR. HARRI NGTON:  You're in the
first colum?

MS. THUNBERG Second col um.
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[WITNESS PANEL: GELINEAU|PALMA]

BY MS.

21

It's 698, 069, 156 esti mated annual savings in
kil owatt hours.

CHAI RVAN | GNATI US: Thank you.
THUNBERG:
Now, woul d you agree that there appear to be
significant renaining potentially obtainable
overal | annual residential electric sector
savi ngs?
(By M. Celineau) Yes.
G ven that there are --
(By M. Celineau) One point of clarity here
before we get too far into this, though.
What's not really clear from|looking at this
table is that these nunbers represent a
10-year inplenmentation. And so if you want
to consider the annual value, you need to
di vide that nunber by 10. So that's not
698 -- or 698 annually. It's 69.8 annually.
Thank you for that clarification.

(By M. Celineau) And I will say that it's

not very -- | think that this report is
particularly confusing in this aspect. But
that's -- | did contact the principal who

wote the report prior to our neeting today
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[WITNESS PANEL: GELINEAU|PALMA]

22

to get clarification on that.
Q Now, do you still have page -- M. Celineau,
do you still have Page 24 of -- this was the
CORE docunent that was Attachnment A with
Exhi bit 23.
(By M. Celineau) Yes.
And t hat shows annual negawatt savings --
(By M. Celineau) Correct.
-- of 16, 113. 27

(By M. Celineau) Yes, that's correct.

o > O > O >

And that 16,000 nunber is less than if we
back into -- divide by 10 the 698 mllion

t hat cones out to 69,000. So 16 is |ess
than that; correct?

A (By M. Celineau) That's correct. But the
other thing that you want to | ook at as
you're reviewng that is Colum No. 2, which
tal ks about utility costs of $7 mllion.

And the last colum in this report which
says that you've got -- even when you divide
by 10, you've got a budget of al npst

$40 mllion. You' ve got $38-sonething
mllion. So the budget associated with

those |l arger savings is much | arger than the
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budget that we are using. W have a budget
of about $7 mllion. They're using a budget
of about $38 mllion. W have a savings of
16.1. Their savings is 69.8. So there
is -- you know, all of those factors need to
be considered as you're considering the
conpari son of these nunbers.
Ckay. I'mtrying to establish -- | guess
we're in agreenent, then, is it fair to say,
that there are potentially obtainabl e annual
savings that remain in --
(By M. Celineau) Absolutely.
Ckay.
(By M. Palna) To the extent it's exactly
t his nunber that GDS has indicated is not --
you know, requires nore study. This is a
potential study. It's not an exact science.

CVMBR. HARRI NGTON:  Can | j ust
ask a clarifying question on this? WNaybe |
can't read this. |Is this nunber that we're
t al ki ng about, the 69, 156, those are conmnas
and not decinmal points there?

MS5. THUNBERG  Those are conmas,

yes.

[ DE 10- 188] {M DAFTERNOON SESSI ON ONLY} [ 06- 06- 12]




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

[WITNESS PANEL: GELINEAU|PALMA]

24

CVMSBR. HARRI NGTON:  So we're
dealing with, at this level, before we
adjusted by a factor of 10, it's 698 mllion,
et cetera.

M5. THUNBERG Hhm hmm

CMSR. HARRI NGTON:  And then if
we divide that by 10, we're at 69 mllion, not
69, 000 as people were saying. So, | nean,

that's a pretty big difference when you start
to conpare, 'cause you're talking about 16, 000
on Page 24 conparing to 69,000. |It's actually
69 mllion --

(By M. Celineau) |'m sorry, Conm ssioner.
It's 16. 1-nmegawatt hours, and these are

kil owatt hours.

CVMSR. HARRI NGTON: Ki | owat t
hours. Ckay.

(By M. Celineau) So they do work out to be
t he sane factor.

CMBR. HARRI NGTON: That's what |
was trying to get straight, because people
were using the terns back and forth, negawatt
[sic] hours, on Page 24. Ckay. So that puts

about 16 mllion versus 69 mllion, just on
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relative terns. Thank you.

BY M5. THUNBERG

Q A foll owup question. Now that we've
established that there are a significant
amount of potentially obtai nabl e savi ngs,
again, it begs the question: Wy design a
HPWES programto go after the non-electric
savi ngs?

A (By M. Celineau) | think we certainly
woul dn't suggest that it's designed to go
after the non-electric savings. |It's
designed to go after all of the savings,
both electric and non-electric, in the nost
cost-effective way possi ble. Again, we
indicated earlier that it's inportant to get
all the savings when you go to a hone. And
it's inportant that, if you're going to do a
program that you get the weatherization,
because that is the thing that provides the
cost-effectiveness. That's where all the
energy savings are. You need to do that in
order to have sonething that's going to be
cost-effective.

| think I just got through indicating
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that the GDS report has a reconmendati on,
and | think you just brought -- | think you
made an exhibit out of it -- and that
reconmmendati on says that if you want to get
the electric savings, you need to consi der
expandi ng to provide services to other fuels
other than electricity for weatherization,
other than electric and natural gas. And
that's part of what the recomendation --
that's one of the recommendati ons fromthe
GDS report. And they are assumi ng that when
they cone up with these potential savings.
They're assum ng that you're going to do

that; otherw se, you can't get all of these

savi ngs.

MS5. THUNBERG Going to shift
gears a little bit. | have another data
response to pass out. |If | can identify it

for the record, it is PSNH and Unitil's
response to Staff 5-17.
CHAI RVAN | GNATI US: We'll mark
this for identification as Exhibit 39.
(The docunent, as described, was

herewi th marked as 39 for
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identification.)

BY M5. THUNBERG

Q

Have you had a chance to refresh your
recollection with this response?

(Wtness revi ews docunent.)
(By M. Celineau) Yes, | have.
The fifth line up, there's a reference to
"500, 000- kil owatt hours."™ Can you tell me
what percentage that nunber represents of
the total equivalent lifetinme savings of the
HPWES program if you know?

(Wtness revi ews docunent.)
(By M. Celineau) It is a small percentage,
if I remenber correctly. | think Staff
cal cul ated sonething like 79 mlIlion
kil owatt hours -- or 79 mllion MVvBtus. No.

MR CUNNINGHAM | 'm sorry.

You're correct. That i1included the equival ent
MVBt us.
(By M. Celineau) Right. So it would be a
relatively small nunber. | don't have --
guess if you can give ne a few mnutes | can
do the cal cul ation, but...

But | guess, again, I'mgoing to go
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back to ny earlier testinony in which I
suggested that, if the one were to use the
GDS nunbers that they cane up with for the
savi ngs that m ght be associated with the
so-called "ancillary savings,"” it's much,
much | arger than the 42 -- than the 42

kil owatt hours shown here. And, in fact,
that is -- I'"'mjust trying to... it's
roughly 35 times nore. So, if that is the
ri ght answer -- and | don't know what the
right answer is. But if that were the
correct anmpbunt, we have a range between 42
and sonme 1400 that GDS cane up with. That's
a big range. And right now, you're using

t he nunber on the | owest end of the range.
If we were to use the nunber on the highest
end of the range for these ancillary
savings, the result would be quite

di fferent.

Q Let's shift gears a little bit. Has PSNH
and Unitil been of the opinion that Staff
opposes a pernanent fuel -neutral HPWES
progran? | can reask the question.

A (By M. Palnma) Sure.
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Is PSNH and Unitil of the opinion that Staff
opposes a pernanent fuel -neutral HPWES
pr ogr anf
(By M. Celineau) Well, | would hope so,
because otherwi se |I don't know why we're
here, quite frankly.
Now, if --
(By M. Palma) Only thing I could add is
not hi ng's ever permanent. But | think for
t he foreseeabl e two-year plan, they do
oppose --
Woul d you agree that Staff -- to the extent
you think that Staff opposes it, would you
agree that Staff only opposes HPWES because
it's based on the system benefit charge and
rai ses the i ssues of fairness?
(By M. Celineau) Certainly | believe that
Staff's feeling is that that is an issue.

| think that one of ny -- one of ny
concerns is that this issue has cone up tine
and agai n, even after the Conmm ssion had
ruled that it was all right to use systens
benefits charges for fuel-neutral prograns.

And | think that, nore than anything, that's
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why |'mglad that we're here today and we'l|
finally have an opportunity to get this
I ssue to bed, in back of us.

Q Do you think that PSNH and Unitil exhausted
all electric savings opportunities which
support the New Hanmpshire Cinmate Action
Pl an goal of reduci ng greenhouse gas
em ssi ons?

A (By M. Celineau) Have we exhausted all
possibilities of -- have we done all the

savi ngs associated with the dimte Action

Pl an?
Q Do you have an opinion as to the extent of
exhaustion PSNH and Unitil have done wth

| ooking at el ectric savings opportunities
and, | guess, exhausting those opportunities
to support the New Hanpshire dimte Action
Pl an? You've nentioned your prograns in the
past -- or let nme retract that.

Your testinony earlier today included
why you were using the HPWES -- or offering
t he HPWES program was because it was partly
consistent with the New Hanpshire dimate

Action Plan. So this question is going to
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t hat .

A (By M. Celineau) Certainly we haven't cone
close to exhausting all of the potenti al
savi ngs opportunities identified in the
Climate Action Plan. If this question is
intended to get at the -- | think that in
Staff testinony there was sone di scussi on as
to a portion of the Cimte Action Pl an
addressed el ectric neasures as opposed to
ot her types of neasures. And | think that
we tried to indicate in our testinony that,
with the exception of maxim zed efficiency
in buildings, all of the other electric,
so-called "electric neasures," are outside
the scope of what it is that one would do in
t he energy-efficiency arena, particularly as
it relates to the systens benefits charge.
I mean, sone of these neasures include
things |like the RPS; they include REGH;
t hey i nclude nucl ear power; they include --
I'"mtrying to renmenber all of them But the
only 1 out of the 10 recomendati ons t hat
relate directly to the systens benefits

charge and energy efficiency is maxim zing
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efficiency in buildings, which is also a
reconmendati on from anot her portion of the
pl an, and that's the portion under which
this particular programis focused. It is
ainmed at trying to reduce energy in
bui l dings. All energy.

I just have a few questions on performance
i ncentive, to wap up.

MS. THUNBERG  And Chai r nan
Ignatius, | just want clarification. | forget
how i n depth we can go or should not go on
performance i ncentive. W talked about it
this norning, whether it was ripe for
di scussion today. | just had a few questions
bringing in the VEIC report. But | guess I
need a refreshing -- refreshnent on the extent
| should be going into it.

CHAI RVAN | GNATI US: Wl |, ny
sense was the question of whether the HPWES
program shoul d be entitled to perfornmance
i ncentives on all neasures, not just electric,
is what's here as alnost a policy question, I
t hi nk, not the actual -- any change to

I ncentives in the future for this program or

[ DE 10- 188] {M DAFTERNOON SESSI ON ONLY} [ 06- 06- 12]




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

[WITNESS PANEL: GELINEAU|PALMA]

33

any other program But is it -- should it be
earning on the non-electric neasures; and if
so, why or why not. |Is that too narrow a
framewor k? That's what | neant when | was
usi ng those words.

MS. THUNBERG | have about 10
questions on that subject, and I just feel
better about getting the perspective of the
VEI C on the record.

CHAI RVAN | GNATI US:  That's fi ne.

MS. THUNBERG And to that end,

I would |like to not bring in the full VEIC
report, but just enter into the record Chapter
9 that relates to the perfornmance incentive
for di scussi on purposes.

CHAI RVAN | GNATI US:  |s there any
obj ection to introducing that chapter?

M5. GOLDWASSER: | guess ny only
comment woul d be, to the extent this is
rel evant to the question before the
Conmmi ssion, | don't have a problemw th it.

But to the extent we're going to get into this
question of what the working group shoul d be

| ooking at -- and, you know, not all of the
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parties to the | arger CORE docket in 10-188
are actively engaged in this part of the
proceedi ng. So, for exanple: The New
Hanpshire El ectric Co-Qp doesn't have their
counsel here today, and they're part of the
wor king group. So that's ny only concern, is
to the extent this reaches into the | arger
question, as the Chairman described it, that
we be careful that we don't go past where
peopl e here today are ready to tal k about.

CHAI RVAN | GNATI US: Wl |, |
think that as long as we're not getting
into -- correct neif I"'mwong. M. Eaton
said at the beginning, if there were approval
for this programto earn incentives for
non-el ectri c neasures, the Conpany woul d t hen
devel op a proposal to do so, and presumably
Unitil would as well. And that woul d be
submtted as part of the -- discussed through
the sunmer and submtted as part of the
Conpany's proposals in the next CORE docket.
And if that's correct --

MR. EATON: That's correct.

CHAI RVAN | GNATI US: M. Eaton's
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nodding. |If that's correct, then these may be
good areas to explore as a foundati on but not
to get into how one would actually do the
measurement and the cal culations. |s that
correct? | nmean, I'ma little in the dark
nyself. So why don't you get started, and
let's see where we go. But | think the
primary focus is: Is it right to allow

i ncentives for non-electric neasures; and if
so, why?

So why don't we, for
identification, mark this Chapter 40 --
excuse ne -- Chapter 9 as Exhibit 40.

M5. THUNBERG  Thank you.
(The docunent, as described, was
herewith marked as 40 for
identification.)
BY M5. THUNBERG
Q Gentl enmen, are you famliar with the VEIC
report in Chapter 97?
A (By M. Palma) Yes.
Q And does this chapter discuss many
recommendati ons -- recommended changes to --

or areas of inquiry for the perfornance
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I ncentive?
(By M. Celineau) Yes.
And is it correct that you are asking for a
12- percent performance incentive on the full
fuel -blind HPWES progr ant?
(By M. Celineau) No, that's not correct.
We're asking for -- we're asking for the
incentive just as it is for all of the other
programs, and that incentive range is
bet ween zero and 12 percent.
Thank you for that clarification.
Are you famliar wth the
reconmendation in this Chapter 9 that talks
about an incentive of a nmuch | ower |evel
could be enough of an incentive?
MR. EATON: bjection. | think

t hat goes into what the future design of the
performance incentive is. W're asking

that -- asking the Comm ssion only to decide
whet her we get the sane performance incentive
on the full programas allowed in all the
other prograns. And if they're expl oring

whet her Hone Performance with ENERGY STAR gets

only zero to 6 percent, that's not what's in
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front of the Conmm ssion today, | think.
M5. THUNBERG | will wthdraw
t he questi on.

CVMSR. HARRI NGTON: Response?

MS. THUNBERG | will w thdraw
the question. |It's easier that way.
Chairman lgnatius, |'ve

been trying to cull down the questions,
given the | ateness of the hour. And | know
that | just had this marked for

identification, but nobst of ny questions go

to ripeness. So at this point, | think I
will wthdraw ny request -- well,
prematurely -- to have this marked. And I

don't know if you want to just not have this
as a nunber or how you want to proceed with
ot her peopl e havi ng exhibits com ng
afterwards. But | think for econony --
CHAI RVAN | GNATI US:  That's fi ne.

So why don't we wthdraw 40. W'I|l save that
nunber for something yet to cone. Thank you.

(Exhibit 40 withdrawn for

identification.)

(Pause i n proceedi ngs)
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BY M5. THUNBERG

Q

Do you still have Page 24 of the CORE
Program that was attached to the settl enent
agreenment, which | believe was Exhi bit 23,
in front of you?

(By M. Pal na) Yes.

And 1'd like to draw your attention to the
Utility Costs columm. It is the third one
over. Now, in particular, focusing on Home
Ener gy Assi stance Program Hone Perfornmance
wi t h ENERGY STAR, and then the Home -- the
ENERGY STAR Hones Program those three,

subj ect to check, would you agree that these
prograns represent about 70 percent of that
cost nunber, the Total Residential Cost
nunber ?

(By M. Palm) Subject to check, yes.

Ckay. And these three prograns are

fuel -neutral prograns; is that correct?

(By M. Celineau) That's correct.

Now | ' m going to ask a question about the,
oh, gosh, the HES Program Honme Energy
Services Program-- no -- Home Energy

Sol utions. Sorry.
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Do you renmenber back when that was in
exi stence, what percentage of the costs it
was? And | offer that Staff was doing a
cal cul ation and was thinking that the Hone
Ener gy Sol uti ons Program represented about
44 percent of the cost total. And just to
put that in perspective, we were conparing
it to the 70 percent that | just tal ked
about in the earlier question.

(By M. Celineau) So you're suggesting that
it's 2.8 mllion, sonething like that? How
much did you say? Forty percent?
I*'mwondering if you would agree that the
Home Energy Sol uti ons Program when it
exi sted, represented about 44 percent -- oh,
l'mhaving a clarification here while |I'm
asking this.

(Di scussi on anpong Staff)
THUNBERG.
Let ne rephrase the question. | asked about
Hone Ener gy Assi stance, HPWES, ENERGY STAR
Hones, and those three, at |east on Page 24,
represent 70 percent. Now, if we replace

HPWES w t h Hone Energy Sol utions, Staff
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believes it cones up to about 44 percent.
Do you have any comment on that?

A (By M. Celineau) Subject to check, |I'm not
going to argue that that's an incorrect
cal cul ation. Wuld you have a particul ar
year in mnd or...

(Di scussi on anpong Staff)

Q I wonder if it would be better if -- well, |
was going to ask for a record request. But
| believe, to answer your question, |
believe it was 2009; right? Because in 2009
you had the Hone Energy Sol utions Progranf
That woul d have been the | ast data we woul d
have had. |'mnot asking for the --

A (By M. Celineau) Well, 2009 really woul dn't
have been a year in which there was Hone
Ener gy Sol utions, because we began operating
t he Honme Performance with ENERGY STAR
Programin June of that year. So that woul d
be a m xed year, if you wll.

Q Ckay. Let ne ask this way: Wuld you agree
t hat over the past handful of years, that
t he fuel -neutral prograns have increased in

a percentage of this utility cost budget?
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(By M. Celineau) Certainly.
Ckay. And just for clarification, it's all
of these costs that we tal ked about on
Page 24, the 7,053.1 nunber. It's these
costs that you are asking to be included in
t he performance incentive calculation; is
t hat correct?
(By M. Celineau) It would be a nunber
simlar to that, in all likelihood, but it's
not exactly the sane. The way the
per f ormance cal cul ati on i s done as of right
now, it would use the actual expenditures as
opposed to the planned expenditures. So, to
the extent that there is a difference, then
t here woul d be an adjustnent there.
Fai r enough. Thank you.

MS. THUNBERG  Sorry. |'mjust

doing a last call on questions from Staff.
CHAI RVAN | GNATI US: Pl ease, take
your tine.
CROSS- EXAM NATI ON ( cont ' d)
| QBAL:
Do you renenber when we tal ked about the GDS

report on Page 8, we tal ked about the tabl e,
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Sunmary of Energy Saving Potential by 2018 -

El ectric?

(By M. Celineau) Yes.

And do you renenber you said that these

savi ngs actually have sone cost, which is

383 mllion for 10 years; so if you divide

that by 10, it would be 38 mllion?
(Wtness revi ews docunent.)

(By M. Celineau) I think I would like to

review the definition of that col unm and

specifically -- it's not clear as to whether

or not that includes the custoner cost as

well as the utility cost; whereas, in the

other -- on Page 24 columm, for exanpl e,
it's talking just about utility costs. |I'm
not certain. | think this nay be the

overall cost, both custonmer and utility

her e.

(By M. Palna) Well, just to show where --
it mght require digging back a few pages in
the study to see what the definition is of

t hat col umm.

Let's take a -- ny understanding is it is

utility costs. But we can -- let's keep
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t hat asi de.

But if it is utility costs, utility
needed a budget to achi eve that potenti al
around 38 mllion; is that correct addition?
(By M. Celineau) Could you repeat the
question, please?

That you divide that 383 by 10, it gives

38 mllion?

(By M. Celineau) Yes.

So, to achieve this 69 mllion nmegawatt hour
by year, you need a budget around

38 mllion. That's what GDS is saying. |Is
It correct?

(By M. Celineau) Yes, it's just | don't
know -- yes.

So what is the budget for residential
custoners right now?

(By M. Celineau) Well, 7 mlIlion.

So it's alnost one fifth of that nunber?
(By M. Celineau) Again, it'd be good to
know whet her or not the nunmber in the GDS
study is -- includes custoner noney or not.
But, yes, if it's strictly the utility

costs, the math would work out to a little
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over 20 percent -- a little under
20 percent.
Q Sois it fair to say that, to achi eve the

potential electric savings every year, we
don't have enough funding right now? 1Is it
fair to say?

A (By M. Celineau) That is very fair to say.

Q So if we shift that | evel of funding from
el ectric savings to save sonething el se,
does it nake the situation worse?

A (By M. Celineau) Again, |I'mgoing to go
back and suggest that both the GDS study,
which is the study we're | ooking at, and the
Ver nont study, are both suggesting that in
order to naxim ze the savings, you need to
| ook at all fuels. So if we fail to do
that, we're going to leave a |lot of electric
savings on the table. W're not going to
get them

A (By M. Palna) One thing I want to point out
Is that potential studies shows what
potential exists, but it doesn't factor in
the custoner's ability and interest and

desire to actually invest in energy
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efficiency. So there nay be potential in
Concord to save 10 negawatt hours, and we
may have great prograns. But w thout those
custoners actually taking action, because
they want to invest in -- and | hate to use
the term-- you know, granite countertops
instead, this potential is just a
theoretical potential. It's not an actual
potenti al .

Doesn't it say "potentially obtainable"?

(By M. Palma) Right. Potentially
obtainable if all the custoners were wlling
to chip in and pay for that neasures. But
as we pointed out several tines, even though
we' ve done a lot of marketing, there are a

| ot of electric heat custoners. You know,
the ability to actually bring in electric
heat custoners is limted to the percentages
we' ve gone through, probably five or six
tinmes. And part of that nay be they're just
not interested. They have granite
countertops or they have ot her needs for

t heir noney besi des energy efficiency.

So, this is a great study that CDS did.
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But it's show ng the potential. It doesn't
factor in the custoner's abilities.

But the sane report also identified

t echni cal potential, best only; technical
potential, traditional; maxi num achi evabl e
pot enti al ; nmaxi mum achi evabl e cost-effective
potential; and the |last one is potentially
obtainable. So we are not saying that it is
the top part, which is technically
potential, or maxi mum achi evabl e potenti al,

or maxi mum achi evabl e cost-effective

potential. It is defined as "potentially
obtainable.”™ So | understand your
explanation. |Is it possible that that

expl anation doesn't apply to this particular
itenf

(By M. Celineau) | think that if one | ooks
at Page 4 of that same report, your
characterization is correct. And in
particular, it says that under the
potentially obtainable scenario, it takes
cust oner behavi or into consideration, as
well as the price. So that |ast scenari o,

the potentially obtai nabl e scenari o,
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i ncl udes an adjustnent to reflect that sone
custonmers, despite that it's a great idea,
may deci de not to go forward.

MS. THUNBERG  Thank you,
gentl enen, for your tine.

CHAI RVAN | GNATI US: Thank you.
Conmmi ssi oner Harrington, do you have
questions?

CMSR. HARRI NGTON:  Yes.

| NTERROGATORI ES BY CMSR. HARRI NGTON:

Q

Good afternoon. We will start with trying
to just straighten out a |ot of discussion
on this.

Going to Exhibit 33, which is the CORE
Energy Efficiency Program from sone years
ago, specifically to the 15 with a circle
around it on the bottom of the page.

(By M. Celineau) We have that out.

Now, if you | ook at that page, under A2 it
t al ks about current nmarket conditions, wth
t he understandi ng that these are 10 years
old. It says 63,700 custoners have been
identified as high-use electric custoners.

Earlier in the docunent, it defines that as

[ DE 10- 188] {M DAFTERNOON SESSI ON ONLY} [ 06- 06- 12]




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

[WITNESS PANEL: GELINEAU|PALMA]

48

bei ng someone who uses at | east 30 kilowatt
hours a day, base-|oad consunption, during
t he nonths of May, June, Septenber and
Cctober. So they're using 30 kilowatts a
day in non- heating seasons.

Now, below that it also |lists under 2B,
22,000 el ectrical heat custoners have been
identified. |Is there overlap between those
two nunbers?

A (By M. Celineau) It would be ny
under st andi ng that there is.

Q Ckay. So we have 63, 700 custoners who we
know are high use, in that they neet the
criteria | just read, sone of which nmay be
el ectric heat custoners and some of which
may not be. Wuld that be correct to say?

(No verbal response)

Q Ckay. So we got that at | east straightened
out .

Now, either way, whether they're --
let's just say if they're not electric heat
custoners, the fact that they're using that
amount of electricity not for heat during

the nonths of May, June -- well, naybe this
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June they'll be using it. But nost of June
they woul dn't be. May, June, Septenber and
Cctober, they're using 30 kilowatts a day.
That would tell nme that there's a
substantial potential at |east there for
sone electric efficiency nmeasures sinply
because of the | arge anmounts of electricity
bei ng consuned. That sound correct?

A (By M. Celineau) That's correct. That's
exactly why they were on the |ist.

Q So if we have the other custoners that
still -- even if they do have electric heat,
they're even using nore electricity then,
because during the non-heating season they
still neet the 30-kilowatts-a-day criteria,
whi ch woul d make ne think, in the heating
season, for the people that did have
electric heat and used it, it would even be
hi gher than that.

A (By M. Celineau) Correct.

Q Ckay. So we've established that now.

How many of these 63, 700 custoners have

participated in the programto date that

you're aware of ? | nean, what woul d that

49
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nunber be now of those initial 63,7007 |If
you just | ook back on page circle 9 there,
it says only about 250 of these high-use
custoners have participated in general

hi gh-use, retrofit energy-efficiency
prograns. That, of course, was at the tine.
That's 10 years ago. Trying to find out, of
t hese 63, 700 custoners, how many out there
have not partici pated.

(By M. Celineau) | think a round nunmber to
use woul d probably be about 1,000 custoners
a year.

So that woul d be 10,000 custoners probably
have parti ci pat ed?

(By M. Celineau) Sonething like that, yeah.
And | think it's also fair to say that
custoners are going to drop off of that for
ot her reasons other than participation in
the program particularly those that have

el ectric heat.

But you could al so add sone of those ones,

t he ones for non-electric heat. You m ght
add sone.

(By M. Celineau) Possibly, yes.
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Q So the best guess is 10,000, average. G ves
us sonmewhere around 53, 000 of those
custoners that have not participated. Ckay.
| just wanted to get that issue straight,
'cause we spent an awful lot of tine
di scussi ng that.

Kind of noving along to a different
subj ect, just to kind of get sone of the
basi cs down so | make sure we're talking
about the sanme thing, where does the noney
cone fromfor the -- | can't even pronounce
this thing -- HP-WE-S?

A (By M. Celineau) Systens benefits charge.

Q So the pilot program cones from systens
benefits charge. And you're proposing if
this new permanent -- nore permanent program
cones in, it would cone fromthe systens
benefits charge as well?

A Correct.

Q And what has happened to the systens
benefits charge revenues over the | ast
coupl e years? Just generally. Has the
trend been a | arge increase, about the sane,

decr ease?
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A (By M. Celineau) It's about the same. But,
you know, overall, things are starting --
there i s another conponent that goes into
this. It's not just the systens benefits
charge revenue. It also includes the
Forward Capacity Market revenue, which has
been goi ng up.

Q Well, for the short term maybe.

A (By M. Celineau) But it's probably adding
10 percent now, sonething |like that.

Q So the Forward Capacity Market, flat on the
systens benefits charge, but increases on
the Forward Capacity Market.

A (By M. Celineau) W're about $21 mllion
overall right now

Q Now, if this program this -- howis it
pr onounced agai n?

A Home Perfornmance w th ENERGY STAR

Q Ckay. I'll just stick wwth the HP-WE-S
then. Those funds cone out of the systens
benefits charge. R ght now there's no plans
to increase the systens benefits charge. So
t his noney woul d have to cone at the expense

of some other electrical efficiency
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nmeasures; is that correct?

(By M. Palma) |If they exi sted.

' mnot sure what that neans.

(By M. Palma) Well, as we nentioned, the
difficulty is actually finding those
electrical neasures. And the best -- the
bi ggest and best bang for the buck woul d be
electric heat. W pointed out several tines
now that the electric heat custoners are
limted and not com ng forward.

But we'll get back to that in a m nute.

But just so | get this, I'mclear on
this, there's only one source of revenue.
And dollar for dollar, each dollar renoved
to the HPWES program has to cone out of the
exi sting CORE Program -- what woul d be the
exi sting CORE Program w thout that; is that
correct?

(By M. Celineau) It all cones out of the
sane pot. That's correct.
Ckay. Thank you.

Just a little bit nore on generalities

on this. |If this programwere to becone

W despread, it would nean there would be a
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| ot nore households participating. It
sounds like that's what you're all eging
here. There would be nore participation
because there would be a | ot nore people
eligible for weatherization programs; is

t hat correct?

(By M. Celineau) The nunber of participants
are going to depend on the funding |evel.
And so it's -- absent additional funding, we
woul d not advocate that we increase this
budget .

And just going back to your earlier
thing, we're not really taking noney away
fromanything else. W're noving an
exi sting program the HES program to this
program So the budgets are -- you know,
it's comng fromthe predecessor program
nore than from ot her prograns, taking noney
away from ot her prograns.

I*'mnot quite foll ow ng.

(By M. Celineau) Well, there was a
weat heri zati on program before that was
primarily ained at electric heat custoners.

And we're noving that forward to

54
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non-el ectric heat custoners. And that's
where the noney's comng from not from
taking it fromother prograns, for exanple.
So the -- to get back to the electric heat
custoners, we don't really know how nmany

el ectric heat custoners are left out there
t hat haven't participated, other than you
said the participation | evel was very | ow
(By M. Celineau) No, we do have a pretty
good handl e on that.

Ckay.

(By M. Celineau) | think I tried to

I ndi cate that we have sone 5400 custoners at
Public Service right now who have a profile
that dictate that they are very likely

el ectric heat custoners who use electric
heat. And we can -- we have the data to go
t hrough that and identify those who have

al ready participated out of that group. And
I would anticipate that we're going to cone
up with a nunber probably in the range of
4,000 or so that have not participated and
have a profile that | ooks like they'll be

el ectric heat custoners.
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Ckay. So, at least fromthe point of view
t hat when you change the -- if this program
goes through, the rules would change to
all ow not just electric heat custoners --
but we'll get to the exact on that -- but
nmost or all of the custoners to be able to
be eligible for the program the

weat heri zati on program

(By M. Celineau) It will be all of the
custoners woul d be eligible.

So you're going to -- you have a substanti al
i ncrease in the nunber of potential people

I nvol ved.

(By M. Celineau) Absolutely.

Ckay. How are you going to select that?
Because you're going from what you' ve said,
5500 custoners that you' ve been able to
target pretty nmuch directly and say we can
handl e all 5500 custoners, and you're going
to be going to sonmepl ace where you're

| ooki ng at 500, 000 custoners or sonething in
t he case of Public Service?

(By M. Celineau) That's true.

And you're not going to be able to handl e
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all of those.

A (By M. Celineau) We have that situation
today. And quite frankly, we are | ooking at
trying to start a marketing canpai gn. W
don't -- custoners are not bangi ng down the
door to get this stuff. And | think that
we -- | think that the Conm ssioners nay be
aware that there's a conpani on programt hat
we just started with the Better Buil dings
Program which is giving -- which is putting
addi tional noney into this particul ar
program And that is going to allow us to
do sonme extra hones. And our concern right
now i s not that we have too many custoners,
but can we get everybody that we have nonies
avail able for. So we are definitely going
to be doing sone nmarketing to reach out to
t hose custonmers and bring themin.

There i s anot her thing here going on,
and that is that this is a program of
self-selection. In order to participate in
t he program custoners need to have this
gas- gauge hone heating i ndex that says that

t hey have sufficient opportunity wthin
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their hone to be able to justify our
visiting and doing an audit. And so that is
a process that they need to go through.

They can either do it online themsel ves or
call us, and we'll help themthrough the
process. But we need to have sone data from
themthat will allow us to determ ne that
they are in fact qualified or that the
potential exists at their particul ar

resi dence to make it worthwhile to go out
there and work with them

And that potential in the short termis

basi cally how nmuch do you -- how nuch fue

do you consune, converted to Btus, divided
by the square footage of your house.

(By M. Celineau) That's correct. That's
the starting point. And we also do require
that we have billing data, so that we know
that they actually -- some verification, so
when they say they use 2,000 gallons of oil,
we'd |i ke to, you know, validate that that
in fact is true.

Ckay. So, | nean, to sone extent then, this

Is targeting the people that haven't spent
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their own noney yet to put in
energy-efficiency neasures, as conpared to
t he person who went out and spent noney and
bought new wi ndows and naybe a nore
efficient furnace or put in insulation, so
that their consunption of fuel was | ower, as
conpared to the nei ghbor across street who
didn't. The first house who spent their own
nmoney, your little formula would say too
bad, you don't qualify; whereas, the person
who chose not to spend their own noney woul d
qualify; is that correct?
(By M. Celineau) Presumably if they got a
good deal on the first house, that's
absol utely true.
So we got through that part. Let ne see.
Well, let's go over this, because this
was sonet hi ng you sort of brought up when
you tal ked about DR in the Forward Capacity
Market. So you kind of look at -- |I'mjust
trying to get an idea on where we go with
the limts of this program Now, |'ve heard
you say it would apply to all customers.

And this, again, either one of you answer as
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appropri ate, please.

So let's say there was a residence that
had received, fromone of the various
programs, grants to put in either a solar or
w nd project, and they had been doi ng net
nmetering, and they had little net electric
consunption. So they were effectively
payi ng very, very little systens benefits
charge because their electric bill was
extrenely small because of this net netered
solar or wind project. Wuld they be
el i gi bl e under your proposal ?

(By M. Celineau) Yes.

And let's go to the further extrene. Let's
say their net neter was so effective, they
consuned absolutely no electricity. Wuld
they still be eligible?

Under the current proposal, yes.

Ckay. One nore step. Their house doesn't
have el ectric service to themat all, but

t hey burn fuel. They -- for whatever
reason, they decide to live in the woods and
t hey burn -- have a wood-burni ng stove and

propane lights. They would qualify -- let's
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assune they qualify under your --

(By M. Celineau) No, they would not
qual i fy.

Par don?

(By M. Celineau) They would not qualify.
They need to have an electric account.

So, only for electric account users.

(By M. Celineau) Correct.

Just want to see if we can draw the |ine
here a little bit.

(By M. Celineau) Sounds like we don't draw
it very closely, do we.

No. That was kind of ny question.

(By M. Palna) Well, not to belittle the
subj ect, but the PV and the wi nd person
woul d have to have sone kind of data to show
what their usage was, to prove that they
actually had el ectric heat usage that woul d
allow theminto the program

Wel |, under the new programthey woul dn't
need to electric heat. Let's say they heat
with oil but their electric was from sol ar.
(By M. Palma) Right. Watever they use,

they have to go into the test, if it was oil
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or electric or propane.

Q But ny point is, | guess, they could not
consune any electric, not pay any system
benefit charge, and they would be eligible
for fundi ng under this program

A (By M. Celineau) That's true, Conm ssioner.
But | guess | think a good question to ask
as well as that would be, is the person that
has PV, solar and wi nd systens installed
likely to be a person that has a very poorly
i nsul ated home? And it's probably not --
that woul d probably be a very small set of
peopl e.

Q O | suppose it depends on how |l ucrative the
i nsul ati on process would be. They m ght
pl an ahead that way on the idea of getting a
grant. So, you really don't know.

It seens |ike you had nentioned this a
few tines now, that you need to be able to
have the whol e package deal. |n other
words, you can't conme in, and you used the
term change a light bulb in a refrigerator,
or put in a nore energy-efficiency appliance

or sonething like that. You have to bring
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weat her stripping or insulation into the
deal to nake it worthwhile. So you're
proposing -- again, I'mtrying to get limts
on the program here. W' ve decided that you
have to be an electric custoner, but you
don't have necessarily have to buy any
electric. And the program woul d al so cover
the use of such things as oil, propane,

wood. |I'massumng with the wood, you

woul dn't have to show bills for the wood if
you cut wood on your own property? Wuld
that qualify?

(By M. Celineau) W woul d | ook for sone
proof in terns of the anobunt of use.

But you woul dn't need to necessarily buy the
fuel if you had a wood supply of your own.
(By M. Celineau) No. No, not if you -- we
would try to work with sonebody that was in
t hat situation.

Now, what about other things that we know
woul d be -- that reduce energy consunption
in a honme, especially when it cones to
heati ng and cooling? Wuld putting in

bushes and shrubs and trees be covered under
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this? Because we know i f you shade your
central air conditioning heat dunp, for
exanpl e, or have shadi ng around your house
in the sumrertime, those will all reduce
energy consunption. Wuld they be eligible
under this? | nmean, given that whol e
package you want to do, are you getting into
t he | andscapi ng busi ness as well or...

A (By M. Celineau) | don't -- what we
typically look at is the cost-effectiveness
of any particul ar neasure. And we are open
to consi deri ng new neasures, but that is not
one of the neasures that we're currently
using --

Q But if --

A (By M. Palma) On that topic, there is a
group i n Massachusetts | ooking at the tree,
shrubbery on the air conditioning side, nore
on the commercial and industrial. But it's
a special specialized application that
normally is applied in hotter clinmates, such
as California and places like that. So we
don't have any definitive information that

woul d make those projects cost-effective
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yet .

Q Right. But let's just say soneone, for sone
unknown reason, put the central air
condi ti oni ng heat dunp on the south side of
their house and it sat in the sun all day,
and they could show that by putting in a
nunber of bushes and shrubs and what ever
woul d reduce it by a certain anmount. They
woul d at | east be eligible for
consideration; is that correct? |'m not
saying -- I'mnot asking you to do the nath.
But they wouldn't be explicitly excl uded
under this program

A (By M. Celineau) W are wlling to consider
i nnovati ve i deas on what m ght provide an
energy-savi ng opportunity that's
cost-effective.

Q And you' ve nentioned climte change a nunber
of times and climate change plans. So
again, I'mtrying to get an idea of where
you try to draw the |ine here.

What about -- you think this noney
should go to tuning up cars? After all

that cuts down -- inproves the efficiency of
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cars. | nmean, they burn |l ess gas, |ess
pollution. |Is that sonmething that's open to
this, or is it only attached to the house
and the |l and? How would you nake a
differentiation there?

(By M. Celineau) That's not currently in
the plan right now.

Does the plan explicitly forbid sonething

i ke that?
(By M. Celineau) Al | can think of is
sonebody living in their car. No, that's

not the plan right now, Conm ssioner.

My daughter at tinmes lives in her van. |If
she noved to New Hanpshire, would she be
eligible?

(By M. Palm) Does she have a neter? |If
she has a neter, she m ght be.

She has a gas gauge. | think it's worKking
NOW.

(By M. Palna) That doesn't count.

You had nentioned this before, 'cause it
does seem like you're targeting this package
deal , all enconpassing, the fact that it

woul d be what ever you -- whatever things you

66
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wer e consum ng energy on, the program woul d
be looking at it as a over programto reduce
energy, however it was used. And a |ot of
this -- and you -- it's also been nenti oned
a couple of tinmes about funding | evels.

So, as the programlike this would
expand, and you see all these going from an
opportunity of 5500 residents to 500, 000
residents, whatever, or nmaybe nore than that
when you put in all the utilities, as a
potential, not necessarily as necessarily
ones that are going to sign up, but as a
potential thing, it seens to ne as if the
next logical step is to increase -- is for
attenpts to increase the fund. See how much
wonder ful stuff we can do now. If we only
had twi ce as much noney, we could do tw ce
as much wonderful stuff.

Does your conpany, either one of you,
have any plans to try to request increase
for the system benefit charge to fund this
pr ogr anf

A (By M. Palma) | nean, we're already in the

program basically at the |l evel of, you know,
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it's fuel-neutral. W have established
rebate protocol. And this year's a little
bit nore of a struggle than | ast year to
actually neet the goals that we set out.
Qur conpany has no intention of asking for
nore noney for this program goi ng forward.
Public Service?
(By M. Celineau) We have no plans to
request additional funding at this tine.

| think that you're probably aware that
this is one of the recommendati ons t hat
appears repeatedly in the Vernont study,
that funding needs to be increased. W have
been actively participating in discussions
around that and will continue to do that.
But we have no plans right now to ask for
addi ti onal funding.
I think you'll see that recommendation in
any study that --
(By M. Celineau) Potentially. You're
correct.
This is the part that |"'mhaving a little
bit of trouble figuring out.

You t al ked about the el ectric heat
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custonmers. And | think maybe |I got this
nunmber wong. You tal ked, again, around
5500 people or custoners who are invol ved,
and the participation |level was extrenely
| ow, even though you apparently had pretty

much direct contact with every one of them

So it wasn't |like you had an ad on

Channel 9, "If you got electric heat, give
us a call." You actually sent them
sonething in the nmail or whatever? | assune

t hat doesn't work or --

(By M. Celineau) Eighty-five hundred
custoners received direct mail from us,
along with a brochure asking for their
partici pati on.

And yet, you said that a very snmall nunber

of those actually participated; is that

correct?

| tried not to use -- | think I said

4 percent. The nunber is 396, | believe.
That's a very snmall nunber, 1 think.

(By M. Celineau) Ckay. | tried not to

characterize it.

Ckay. W'll say 4 percent then.
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Well, given that, why do you expect

that there would be a nuch hi gher

participation -- and naybe you don't. Maybe
that's all you expect. But it would seemto
me, with -- you're tal ki ng about peopl e that

have pretty high heating bills if they're
using electric heat. So now we're novi ng
across to people who have probably pretty
much the sane -- | don't know t he exact
nunbers now. Maybe it's just a little
cheaper for oil. But it's in the ball park.
If you go to oil custoners, there's been a
nunmber of years of tax rebates, where people
coul d buy insulation or wi ndows or what ever
and get a tax break on those. So why woul d
you think that now, just because you're not
using electric heating custoners, why would
you anti ci pate anythi ng hi gher than

4 percent? O maybe you're not.

(By M. Celineau) Four percent of the total
nunber of custoners -- okay. W have this
nunber 4 percent cones up in a couple

pl aces. I n one place, 4 percent was the

response rate fromour direct nailing for
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8500 custoners. W had exactly 4-1/2
percent that have actually participated in
the programin the cal endar years 2010,
2011. So, both of those nunbers -- and that
reflects the electric heat participants.

The ot her participants, the other

96 percent, were ot her fuels.

So, if your question is why do we
expect additional wll participate, | nean,
it's -- I"'mnot sure that nore el ectric heat
custoners will participate.

Q Wll, let me clarify nmy question, and maybe
| can target it and nmake it a little bit
clearer. It was probably kind of anbi guous.
| apol ogi ze.

Wien you had this basically around the
sane anount of nobney targeted at a much
snmal | er popul ation, just the electric heat
users, I"'massuming -- and correct nme if I'm
wong -- that there was nore noney per
resident available at that tine?

A (By M. Celineau) No. The custoners -- it's
about the -- there's been sonme changes t hat

made conparisons difficult, and M. Palnm's
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poi nting that out. But the overall spending
has been reasonably -- it's gone up a little
bit, but it's been reasonably constant.
What's changed is the amount that m ght be
contributed by the utility. That has gone
down. We had been providing 75 percent of
the funds towards the conpl etion of these
prograns, and we're currently at 50 percent.

Q Excuse ne. When you say "utility," do you
nmean ratepayers or the actual stockhol ders?

A (By M. Pal ma) Ratepayers.

A (By M. Celineau) | nean the systens
benefits charge --

Q So, the ratepayers.

A (By M. Celineau) -- is contributing
50 percent right now to the cost of that
program You had kind of indicated, well,
what happens if the demand -- you seened to
be | ooki ng at what happens if demand goes
up. Well, one of the things that has
happened is that the rebate goes down. And
we have that as a going-forward way of

trying to deal with additional custoners.

If it turns out that we have a great deal of
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demand and we don't need to use a 50-percent

rebate, we'll cut that back.
So you're going to -- you're just going
forward on this. |If it goes through, you'd

be starting out |ooking at about the sane
percent age, that sane 4 percent. But that's
going to be 4 percent of a nuch bigger
nunmber. So you'd have nore potenti al
custoners or probably nore people that wll
sign up for the programat | east?

(By M. Celineau) |I'm not clear about the

4 percent. |'msorry.

| thought you said --

(By M. Celineau) But we have capacity for,
| think this year is something |ike 562
single-famly hones with Public Service,
okay. So we're |ooking to get 100 percent
of those 562.

And is that under the pilot programor the
pre-pilot?

(By M. Celineau) This is under the program
for 2012, which has been | abeled "the pil ot
program"” And going forward, we're talking

about doi ng exactly the sanme thing. The
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only thing that's changing is the "pilot"

di sappears. But | nean the program and
everything about it is consistent.

(By M. Palma) For Unitil, we have

approxi mately 60, 000 residential custoners.
And if 4 percent is the magi ¢ nunber, we'd
be | ooking at 2400 all fuel custoners.
Twent y- f our hundr ed.

(By M. Palnma) Twenty-four hundred. And
we'd do sonething like 60 units a year. So
that's several -- you know, that's 40 years
of custoners, which would nake a sustai nabl e
program versus -- you know, in ny -- in our
calculations, |I think we cane out wth we
think there's 800 el ectric heat custoners.
When | | ook at the nunbers, | personally
think there's |l ess than 100 that actually --
That actually uses --

(By M. Palna) -- would actually qualify for
the program And there's probably half or

|l ess than that that would actually even pick
up the phone and call us to want to do
sonething. So you're down to maybe a third,

maybe, a year. |It's not a sustainable
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anount of people. And the only way to know
this is to actually do our nmarketing |like we
pl anned on doi ng, probably later this year.
We don't know for sure. There's a |ot of
theories. Until you actually do the

mar keti ng and see who cones in, we would
never know of those electric heat custoners
who's comng in. But we do know if the

4 percent was the magi c nunber, we'd have
about 2400 custoners. And maybe over the

| ast 10 years we've done 4- or 500. So
there's about a couple thousand left. And
there's new hones being built, and that
turns into old hones and what not .

Q So, just -- this is the part I"'mtrying to
get a little bit straight here. This was a
stated a nunber of times: "Wthout
weat heri zation, it's not cost-effective."”
But wwth it, it seens like at |least a | ot of
custoners, even if you offer that, don't
want to participate, anyways, as evi denced
by the small amount of electric heat people
t hat parti ci pat ed.

So, ny -- | think -- let ne see if get
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ki nd of the conclusion here correct, that
even t hough you don't anticipate a

per cent age of the other fuel people being
nmuch hi gher than the electric heat people
do, the nunber of themis big enough so that
you'll increase your potential popul ation;
Is that correct?

A (By M. Celineau) I'mafraid that there's a
confusion with this 4 percent. Four percent
doesn't nean anything, from ny perspective,
ot her than the fact that that happened to be
the response rate froma particul ar
offering. Again, we're trying to have 562

custonmers sign up for the program W

expect that five of themw || be electric
heat . | think there's sone 200-sone that
are oil heat. There's another -- there's

one that's kerosene. These are al
projections. But | nean this is what we
projected in our plan. And the actual
results may vary, but --

Q And is part of the reason for the expansion
to other fuels, then, the fact that you

sinply were going to run out of
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el ectric-heat-only custoners?

A (By M. Celineau) That is absolutely
correct.

Q And kind of going on that a little bit,
before you had this HPWES pilot -- so you
were basically restricted to el ectric heat
custoners for weatherization services -- how
much was bei ng spent on hone el ectric
savi ngs on non-el ectric heated hones for
sonet hi ng ot her than, obviously, fuel
savi ngs? You know, could be lighting or
appl i ances or whatever. Was that fairly
m nor or --

A (By M. Celineau) | would think -- | don't
know t he answer to that question right off
the top of ny head. | would expect it's not
a significant part of the total, though.

Q Ckay. This is, | think, ny last, or pretty
close to ny last round of questions. And
this has to do wth, | guess, the new
program has ki nd of opened up. And this is
this whole fairness issue, to sone extent;
total energy savings versus just plain

electric energy savings, where in the past
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the programdealt with electric energy
savings. Now, a couple of things about
that, and then just to make sure |I'm not
m ssi ng sonet hi ng.

As far as -- and let's, for the sake
argunent here, let's Ilimt those associ at ed
savi ngs wth not having your fan run on your
electric heat, because | think those are
pretty trivial conpared to the overall ones
we' re tal ki ng about .

But when we concentrated only on
electric savings, there was a reduction in
LMPs associated wth that using | ess
electricity; is that correct? You use |ess
electricity if the LMP is lower than if you
use nore electricity.

(By M. Celineau) Are you referring to
| ocati onal narginal price?

Correct. Yes.

(By M. Celineau) And |I'm sorry,

Commi ssioner. The question that you're
asking is?

Vell, I'"'msaying if you have

energy-efficiency prograns that reduce
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demand of electricity, they tend to | ower
LMP. And especially during tinmes of peak
demands they | ower LMPs; is that correct?
(By M. Celineau) I would say that's
correct, yes.

(By M. Palna) But it wouldn't help out in
t he sunmer.

l"'msorry?

(By M. Palnma) Saving electric heat will not
hel p out the sumrer --

Right. No. Well, who knows. This sunmer
it mght.

(By M. Palna) Is that a prediction?

My wife's had the heat on three days this
week, so...

And then, you know, that's -- so that's
one of the things. But as far as saving on
any ot her fuel, iIf soneone consunes |ess oil
or | ess kerosene or | ess propane or |ess
wood, that's not going to have any effect on
| owering LMPs, no matter how nuch they
consune less; is that correct?

(By M. Celineau) That's correct.

Ckay. And you al so nenti oned the denand
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response program And ny understanding is
that these energy-efficiency prograns that
are done either froma passive, such as

l'i ght bul bs that are nore efficient, or
active, that can be actually be turned on
and off with sone type of denand response to
actual systemconditions, that allows them
to put together -- and | think the utilities
do this -- you put bids into the Forward
Capacity Auction? You nentioned this

bef ore; correct?

(By M. Celineau) Correct.

Ckay. So, having nore electrical savings
woul d all ow potentially for nore DR bids
into the Forward Capacity Market; is that
correct?

(By M. Celineau) That's correct. |If you
have the electric savings, you can bid them
I n.

But no matter how nuch you save on oil or
gas -- or | shouldn't say gas -- oil or

ker osene or propane or whatever, there's
going to be no -- you know, you can't bid

that into the Forward Capacity Market, nor
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any other market that's wlling to pay you
for it right now, is that correct?
(By M. Celineau) That's correct. But the
point that we're trying to also bring forth
is that, unless you seek those other
savi ngs, you're going to |l eave a | ot of
electric savings on the table as well.
Ckay. Fair enough. And the |ast one |
wanted to nention on that sane line is we
have -- | don't know if you're famliar with
this, you may not be -- the electrical
savings that we're getting fromthe
energy-efficiency prograns have recently
been i ncorporated into the transm ssion
pl anni ng process in New England. In fact,
t hey have been put into the Vernont-New
Hanpshi re 10-year needs assessnent. And the
result is just for Vernont-New Hanpshire,
over the next 20 years there's about a
$200-plus mllion savings in either deferred
or conpletely elimnated transm ssion
bui | di ng.

Now, again, electrical energy savings

wll add to that. But no matter how nuch we
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save on oil and wood, or whatever you use to
heat your house with besides electricity,
it's not going to have any effect on
transm ssi on pl anni ng, say, because --

(By M. Celineau) That's certainly true.

But | think that -- and this is certainly a
policy question -- there are other benefits
for these other fuels bei ng saved.

| understand that. Right.

(By M. Celineau) Ckay. So it's not a zero
sumgain. | mean, there are other savings

I n other arenas. Now, whether or not that's
appropriate, that's beyond ny -- why |I'm
her e.

And | amconming to an end here. |I'mtrying
to get where you're heading on this thing.
Wuld | be correct in heading down this
direction: Wat you're saying is that,
given the restraints on the present program
tolimt the residential portion to just to
electric heat, that you could not find
enough ot her potential savings to use the
nmoney on if it's not expanded to allow this

fuel -neutral progrant
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A (By M. Celineau) What we're saying is that
it's likely that we would have to find sone
ot her program or sone other way to
effectively use the systens benefits charge
funds. If we are only weatherizing electric

homes, it's likely that we won't be able to

weat heri ze any honmes. W'Il| have to do
sonething else, likely. | don't want to say
categorically we're at this point. But I

think it's fair to say that if you don't do
t he weat heri zation, the programwon't be
cost-effective. And if it's not
cost-effective, then what are you going to
do? And | think we are struggling with this
issue in not only this arena, but if you

| ook at lighting, lighting is another area
where that has been the cash cow, if you
will, for energy-efficiency prograns. |It's
got the best benefit cost ratio
traditionally. And it's the place that
we're able to make the nost savings for the
| east dollars. But there, again, the
lighting world is turning upside down wth

the changes in standards. W antici pate

[ DE 10- 188] {M DAFTERNOON SESSI ON ONLY} [ 06- 06- 12]




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

[WITNESS PANEL: GELINEAU|PALMA]

84

that it's going to -- it may be difficult to
justify providing continued rebates for sone
of the lighting products.

Now, at the sane tine that the CFL and
i ncandescent battle is being waged, LED
lights are comng in. Their prices are
dropping. So it's a narket that's in great
flux. We're watching it closely. But it is
a concern that we have that. You know, the
t hing that has provided the big savings in
the past for the low dollars is another area
that is in flux. And we're |ooking for
t hi ngs that, you know, we can use and do
cost-effectively that are going to be of
benefit to custoners.

Q And just on that issue, the residenti al
portion of this, is there a fixed ratio
that's required in your -- | nean, | know
you have those categories that we' ve seen on
the charts here. How do those cone up? The
residential, comrercial, industrial, you
know, is that --

A (By M. Celineau) What we | ooked at

traditionally is to try to provide funding
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for progranms in proportion to the
contributions to the systens benefits charge
of residential and C & | custoners. That
proportion is worked out after the

| ow-i nconme program has been funded by both
C &I and residential custonmers. And right
now, just for sake of nunbers, it's close to

the 50/50. It's probably 49/51 residential/

C&1l interns of the overall split.
Q But if, let's say, for exanple, because
there was a -- it was becom ng nore

difficult to find cost-effective
energy-efficiency neasures in residential
houses, if nore additional noney was
transferred to commercial and industrial, if
t hat were done, the residential custoner
woul d still see the savings advant age
t hrough the I ower LMPs, the additional DR
going to the FCA, and the | ower transm ssion
costs in the future; is that correct?

A (By M. Celineau) That woul d be correct.
And | think that the issue that woul d need
to be considered is 374-F, which has a

section -- | think it's Section VI that
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addresses the idea that the nonies fromthe
systens benefits charge need to be provided
and distributed in an equitable way to all
custoners. And we traditionally interpreted
that as trying to provide a proportional
benefit or proportional funding for
residential prograns and C & | prograns
based on the anmount contri buted by each of
t hose custoner classes, if that makes sense.
Thanks very much, gentlenen. Appreciate
your answers.
(By M. Palnma) Sure.

CHAI RVAN | GNATI US:  Conmi ssi oner

Scott.

| NTERROGATCORI ES BY CMBR. SCOITT:

Q

Good afternoon. And thank you. |It's been a
| ong day, |I'm sure, for you both. You' ve
been up there for a while.

On the programdesign itself, obviously
we've heard it in quite sone |l ength, the
electric -- the pool of electric heat
custoners who haven't taken advantage of the
program yet .

In the current construct, if |I am an

[ DE 10- 188] {M DAFTERNOON SESSI ON ONLY} [ 06- 06- 12]




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

[WITNESS PANEL: GELINEAU|PALMA]

87

el ectric heat custoner and | decide | want
to go ahead, do | get preference? Do | get
to go the front of the line? O is it
merely nost |ikely ny scoring would indicate
that | would qualify? How do we work that
out ?

(By M. Celineau) Right now, it's first
cone, first serve. W're serving everybody
that cones. It hasn't been an issue in
terms of trying to prioritize sonebody.
They're all -- you know, it's first cone,
first serve.

And is ny presunption correct, that the
electric heat custoner, |'d probably get --
t here would be | ess doubt that I would be
able to qualify and neet the criteria? |Is
t hat correct?

(By M. Palna) Depends on your usage and
your square footage, basically. You know,
iIf you called in October, and for sone
reason we were actually subscribed for the
year, we would just ask you to wait until
January. So, ultimately, everybody that

wants to get served gets served. They just
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may have to wait a few nonths, that's all.
Ckay. And again, this is all travel ed
ground fromtoday. W've talked at sone

l ength -- you've tal ked at sone | ength
regarding the viability of having a

weat heri zati on program wi t hout goi ng

fuel -neutral, and that the benefits -- in
fact, you nentioned the GDS study, if |
remenber correctly -- to get sone of the
remai ning el ectric reductions, you really
need to go down the fuel-neutral road. |Is
that a correct statenent?

(By M. Palnma) That's the reconmendation in
the GDS study. And that is our experience
right now, in terns of being able to
cost-effectively serve custoners with a
programli ke this.

I was wondering if you can el aborate nore on
how they -- is it to get the custoner in the
door you need the fuel-neutral? 1Is it the
fact that when you' re |ooking at them and
you're in the door, you see things?

(By M. Celineau) If you' re going to have an

ener gy savi ngs program you need to save
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energy. The big-ticket itemin the hone is
the fuel for heating. And if you don't --
if you ignore that piece, there's just not
enough energy savings there to capture. And
so froma cost benefit standpoint, it really
doesn't -- either electric heat or heating
with anot her fuel provides a sufficient
benefit at a cost that nakes it very
worthwhile to go in and do the work from a
cost benefit standpoint. Wthout that
pi ece, your -- the anount of savi ngs that
you can achi eve by changi ng out |i ghtbul bs
in a honme, for exanple, and putting in a
better refrigerator, there's just not enough
energy savings there to justify going out to
t he honme, working with a custoner to nake
t hose savings. You're better off |ooking
at, you know, providing themw th a catal og,
telling themto go to Home Depot and buy
sone lights. It's just the hone delivery
part of this is just too expensive to do if
you' re not doing the weatherizati on.

Q So if |I could paraphrase -- and again, |I'm

trying to get at that electric conponent of
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it -- so it makes sense in the context of if
you're there already doing other issues, you

can get sonme of the smaller electric issues

t hat woul dn't necessarily -- that nobody
woul d nost |i ke pursue otherwi se? |Is
that --

(By M. Celineau) That's exactly correct.
Thank you. That's hel pful.
And on the sane front, if it was -- say

there wasn't a fuel -neutral program --
guess we just answered the question, but
"Il ask it differently, | suppose.

CVMBR. SCOIT: Am | going too
fast? No? Ckay.

THE COURT REPORTER: Go ahead.
SCOIT:
Wul d custoners do the electric inprovenents
alone? It sounds like no -- or |I don't want
to put words in your nouth.
(By M. Celineau) They woul d potentially do
sone of them You know, | don't want to say
that -- sone people are doing them w t hout
this. W have prograns for |ighting, for

exanple. W have a program for appliances.
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So they are doing those. This is a
supplenment to that. And it is a -- there's
a certain closure that you get by doing it
in this way. You have people that --

pr of essi onals who are going into the hone
and nmaking sure that the |ights do get
changed. They just don't buy them and stick
them on a shelf, for exanple. So the lights
t hat are purchased under this program are
actually installed. And that's one of the

t hings that was noted in the Cadnus review,
for exanple, that we really needed to make
sure that our auditors were not just

bri ngi ng and droppi ng off bul bs, but they're
actually installing those bul bs, so that
they're actually doing the job.

Q And the nechanics, again, in the program --
|*ve signed up for the program and | want
ny oil burner changed to be nore efficient,
let's say. Can | then elect not to have ny
what ever el ectrical conponent that's
i dentified not done?

A (By M. Palnm) You'd have to have -- the

light fixtures would be retrofit using the
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CFLs. |If there was a recommendati on on one
of the appliances that would be made --
again, we don't force custonmers to do any
measure in this sense. It's really up to
t he custoner to nmake the deci sions on what
t hey want to do.

A (By M. Celineau) To answer your question
directly, yes, you could do that. So in
ot her words, if you had a failed oil burner,
what we have is if you have an auditor go
out and review the situation, notes that the
burner has failed, we do have a rebate
associated wth purchasing a high-efficiency
unit. So there's a scal e based on buying a
hi gh-efficiency unit. And that rebate woul d
be available if -- but our encouragenent
is -- our preferred path is to get people to
do the weatherization neasures first. But
i f your burner's failed and you don't have
any heat, then what we're trying to do is
recogni ze that in that situation people are
goi ng to behave differently. They're going
to go out and buy another oil system if

that's what they have. And so we have

92

[ DE 10- 188] {M DAFTERNOON SESSI ON ONLY} [ 06- 06- 12]




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

[WITNESS PANEL: GELINEAU|PALMA]

93

desi gned the programso that it allows them
to participate in the program and get

advant age of the rebate associated with that
new oil system And we would continue to
work with themto try and get themto do the
I nsul ation neasures. But if they have a
failed burner, you know, you're going to --
that's an enmergency. You're going to
address that first. And so, rather than
havi ng them buy a standard efficiency, we're
going to try and get themto upgrade.

Ckay.

(By M. Palna) Just to quote or paraphrase
the GDS study, they -- there is a statenent
in the study suggesting that repl acing
heati ng equi pment does |lead to significant
savings. So, in sone houses, replacing the
heati ng equi pnent nay be the best neasure.
But hopefully an auditor would --

(By M. Palna) Right. W always send an
auditor out. And if they see a failed or
failing piece of heating equipnment and
there's insulation -- if we were to anal yze

every project, you mght find heating
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equi pment gives you hi gher savings than one
of the other neasures. It doesn't nean we
don't want themto do all three. 1It's just
that nay be the best bang for that person's
buck right there.
And t hi nking out loud, | guess |I'm wondering
wWth the existing programif there's a way
to -- obviously there's sone fuel -neutral
part that would get people in the door nore
readily. |Is there a way to steer them
towards the electric side as a if you're
going to do that, you al so have to do this?
But that's sonething to think about.

So, noving forward on -- a |l ot of
di scussi on again this norning regarding
electric heat users. And | know it's been
in the different reading we've had here with
the docket. Cdearly, if you do
weat heri zation, there's a benefit for
cooling also. And, obviously, |I'm not
sayi ng anyt hi ng peopl e don't know al r eady.
The cooling demand in the summer is a
significant issue also. | was curious if we

had any data on the inpact of reducing the
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load fromAC. | know intuitively we know
that. | was just curious if you had any
dat a.

A (By M. Celineau) The data that we have is
limted to what's in the GDS study. As |
I ndi cated before, they have indicated that
for a fossil hone, it's in the order of
magni t ude of 1050 kil owatts annually
associ ated with a hone that has central air
conditioning. That's the overall electric

savi ngs that one m ght achieve. But

that's -- and that would be for a hone that
is -- the specific wording, as far as
how that -- that's the good, out of the

good, better, best scenario. And if |
remenber correctly, the best scenario would
save you on the order of 3,000 kil owatt
hours. So there's a range. And | would say
that the better is only a couple hundred.
It's nore like 1250. [It's not in the mddle
bet ween 1050 and 3,000. It's nore |like
1250. So that's the kind of range that
they're |l ooking at. And typically what --

our programis designed to be at the 1250
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level, if you will. And those are the --

t hat does not i nclude changi ng out any of
the circulating punps or fans to

hi gh-efficiency units, okay. That's just
doi ng the weatheri zation units, and that
woul d i nclude a hone that had central air.
And on that front, | presune there's,

obvi ously for cost reasons, a |lot nore
people with wi ndow air conditioners than
central air. Do you have sone kind of rough
guess on the percentage of your custoners

t hat have air conditioning of sone sort?

(By M. Celineau) | have -- when we did this
study to | ook at the heating custoners, we
al so | ooked at those that had a bunp in the
summertine. So |I've got -- and | don't have
it with me, but | think that we do have the
nunbers of custoners who would be -- that
show i ncreased usage during the summerti ne.
There again, | can't say whether it's
central air or window air, or whether or not
t hey have a big pool and pool filter. |
just can say they show nore usage in the

summertine. And our intent in trying to do

96
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that was to be able to capture and identify
t hose custoners while we were into the data
base | ooking at that, you know, what's the
name and address of those folks, so we could
| ook to market to them as well.
And | nentioned when | started this topic
about the inpact on peak demand. Do you
know i f anybody's | ooking at the val ue of
t hat reducti on on peak demand?
(By M. Celineau) W& do publish that as
well. And | think that Exhibit 23, | guess,
shows what the progranis value is on peak
demand. There's a colum there that shows
you what the anticipated reduction on sunmer
and wi nter savings in kWare.

CHAI RVAN | GNATI US:  And
that's -- Exhibit 23 was in the prior phase of
this proceeding. W saw two pages brought in
today; is that right?
(By M. Celineau) Yes. |I'msorry. | didn't
keep track of it, what the exhibits are.
But I think it's 23, and it was a two-page
exhibit. And this is on Page 24 and 25.
(By M. Palnma) Decenber filing.
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Q That was handed out today al so.

>

(By M. Celineau) Yes.

Q And | think -- I can't renenber if it's in
t he readi ng or the docket or one of your
statenents. Is it Cadnus? |s that the nane
of the conpany?

A (By M. Celineau) Cadnus, yes.

Q You' ve asked themto re-look at the inpact
eval uation; is that correct?

A (By M. Celineau) That's correct. They
found sone 22.3 mllion Btus, on average,
for the energy savings in a hone. And they
expressed all of the energy savings in
so-called MVBtu or thermal unit. W' ve
asked themto take a | ook at that and see
exactly what -- whether they've got the data
to break that out in any nore detail as it
would relate to electric-specific savings.

Q And do you know when that m ght be
avai | able? WIIl that be publicly avail abl e?

A (By M. Celineau) W'll certainly nake it

publicly available if we can get it. W

are -- we have gotten -- the only thing we

have fromthemat this point is this 42
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nunber that was reflective of their
estimate, as far as what the savings would
be for punps and fans associated wth the
furnace or boiler.

Q Thank you for that.

And | think lastly, for nme, again, on
the 1.4 or 1.3 percent going back to the
electric heat custoners, Staff has obviously
t al ked about the energy -- the EIA data. |
was just curious if either one of you have
experi ence in the past using ElA data.

A (By M. Palna) No, | do not.

A (By M. Celineau) | have used it. But,
again, | -- well, yes, | have used it.

Q Maybe the question I'll ask m ght get the
answer you're about to say.

Wien you have used it, do you find that
to be nore or less granular, if you wll,

t han doi ng your own, tal king to your own
custonmers and surveyi ng your own custoners?

A (By M. Celineau) Certainly | feel as though
usi ng the data we have on our own custoners
is far nore accurate.

CVMBR. SCOTT: Thank you very
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much.
CHAI RVAN | GNATIUS: | have a few
ot her questions, but many of them have been

addr essed.

| NTERROGATORI ES BY CHAI RVAN | GNATI US:

Q

A

Is it correct that the HPWES program cane in
partway i nto 20097

(By M. Celineau) On June 4th of 2009 it was
appr oved.

And so it's been in operation these | ast
coupl e of years under the termof a "pilot."
Is there anything that's bei ng proposed by

t he conpanies to change in the progran?

(By M. Celineau) Nothing at this tinme. As
it's been pointed out, the nmjor change to
date has been the cut-back in the rebate
fromthe first two years -- or year and a
hal f, when it was operating at 50 percent --
75- percent rebate, and it's been cut back to
50 percent.

So the request nowis to lift the term
"pilot" fromit, but otherwi se to keep the
programas it's currently operating?

(By M. Celineau) That's the request right
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now, yes.

Q And that neans that the budget is not
expected to be significantly changed from
what it currently is?

A (By M. Celineau) W have no plans to make
significant changes to the budget.

Q Is the eligibility expected to be changed
fromwhat it currently is?

A (By M. Celineau) No, there are no plans for
doi ng that, either.

Q It would just beconme one of the pernanent
CORE prograns and no longer called a "pilot"”

CORE Pr ogr ant?

A (By M. Celineau) Well, 1'd just offer ny
sense is -- | don't have ny book with ne,
but it's over there on the desk. It's about

four or five inches worth of binders. W
have spent the | ast six nonths building that
book. I think fromny perspective, | think
that we would |like to stop discussing this
and get it in back of us. | think we are
spending a very |arge anount of staff tine
di scussing this issue. And |I think that we

could be better utilizing our time doing
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sonet hi ng el se.

Q M. Palma, you had said that it's hard to
find other electric neasures to turn to and
t hat you would do themif you could find
them Could you el aborate a little nore?
Are there any of your prograns that you
t hi nk coul d be expanded in the residenti al
sector for greater electric savings if
noni es were shifted back into those prograns
i nstead of funding the HPWES Progrant?

A (By M. Palma) | think if you | ook down the
i st of prograns, the ENERGY STAR Hones
Programis very dependent on -- and that's
not going to actually give nore electric
savi ngs, because it's also fuel-neutral.

So, skipping that and novi ng through the
appl i ance and |ighting progranms, | don't
have a great sense on those two prograns,
you know, if those are -- and nmaybe M.
Cel i neau could actually answer that question
better as to do we typically peak out and
spend all the noney, or do we cone up short.
I don't have the answer at mny fingertips.

Q M. Celineau, any thoughts?

[ DE 10- 188] {M DAFTERNOON SESSI ON ONLY} [ 06- 06- 12]




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

[WITNESS PANEL: GELINEAU|PALMA]

103

(By M. Celineau) | think that we're
constantly | ooking for additional neasures.
And | think that sonething M. Pal ma al ready
menti oned, the heat punp water heater that
we're looking at, we're certainly |ooking at
air-source heat punps. W do have a

geot hernal heat punp program And we're
open to any suggestions anybody has, Staff
or other parties that are interested. W
have, | believe, either the prograns -- the
measures are already in our program or we
have a custom process whereby we can put
sonething new into the program So | don't
know of a way to -- | don't know of a way to
do a weat heri zation programthat doesn't

i ncl ude weat heri zati on neasures. And nore
specifically, | guess another way to
characterize it, a hone-delivery program
You really -- if you're going to visit a
residential custoner, you really need to get
sone savings in order to nake it
cost-effective.

I n your testinony, you noted that the U S

EPA had eval uated this program and had found
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it to be a good one. Can you describe any
nore about what they particularly |iked
about the progrant

(By M. Celineau) Sone of the things that
were particularly noteworthy was the fact

t hat our program had such a high cl osure
rate. Many prograns around the country
have -- they specialize -- | want to say it
this way: They do a lot of audits, but they
don't get nearly as many conpletions of the
energy-efficiency neasures install ed.
There's a big focus on audits and very --
and not so nuch on getting the actual
results done. And when you | ook at our
program we had one vendor who was making a
93- percent conversion rate. That is for
every audit they did, 93 percent of them
were converted into actual jobs where they
actually installed neasures. That's al nost
unheard of. And | think that when this
award was nmade, we were in the 80-percent
range, | guess, overall for all of our
vendors. And that was probably one of the

t hi ngs that was nost significant. Qur
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program was conported with all the
requi renents of a national program

We did sone things -- |ike our hone
heating index, you'll find if you junp onto
sone other sites, like the Maine Efficiency
site, you'll see they have a little gas
gauge that | ooks strikingly famliar, one
that you mght find on "New Hanmpshire
Saves." And so what we did was we had
sonething that all owed custoners to
self-select. So they were able to cone to
us already -- hey, I'ma good custoner. |
would qualify for the program And they've
al ready gathered up the information, so that
when we work with one of our contractors,

when they get a lead fromus, they knew that

there was -- you know, this wasn't a cold
call. This was a call to sonebody that
actually had potential. They were

I nt er est ed.

And we knew they were interested,
because we had anot her thing in place,
wher eby the custoner was required to do a

co-pay. They had to put in $100 towards
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their audit. And this was sonething that
caused a |l ot of consternation anong the
utilities. You know, do we really want to
do this? But what it does is it says that
downstream if they're actually going to
install nmeasures, they're going to have to
pay for, initially it was 25 percent of the
cost, nowit's 50 percent of the cost. |If
they're going to have to cone up with that
nmoney, you know, putting $100 up front gives
us sonme assurance that they, A, have the
noney and, B, are wlling to spend it, so
that they have sone skin in the gane. So,
again, they self-selected. W knew t hey
were qualified. W had some skin in the
gane, in terns of they had sone noney on the
table. So our contractors were confident
when they went out, they had a really good
chance of making a sale with that customer.
And our contractors are also set up in
such a way so that they are paid for the
audits that they do. But they also -- their
audit fee is such that they have -- they get

nore with the audit if they actually install
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neasures. So there's an incentive on the
part of the auditor to nake sure that it's
not just an audit, but they have to nove
forward and they actually get work done.
Because they are -- we don't have a -- we
don't have a golden audit fee. Quite
frankly, it's a mninal audit fee. And it's
desi gned to make sure that auditors work
with the custoner, establish a relationship
and use that relationship to actually
consunmat e a deal where they go forward and
they actually get neasures install ed.

So | think those are sone of the things
t hat were recogni zed and sone of the reasons
why they felt that we were successful, and
why they recogni zed the programthat we had
put together.

Q Let ne ask you about the perfornance
Incentive issue. In traditional
energy-efficiency prograns with el ectric
savi ngs neasures, the theory has been an
incentive is appropriate because here you
are doing all this work to reduce the anount

of sales that you can nmake. And that's hard
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for a conpany to actively find ways to sell

its product. In this case, you' ve got
neasures that will reduce other people's
sales -- oil, propane, other heating

sources. And so, why is it appropriate for
the electric utility to earn an incentive on
savings that don't relate to their sal es?

A (By M. Celineau) Well, let nme go back a
ways. And | will tell you that this
per f ormance i ncentive was sonet hi ng that
Public Service fought tooth and nail. W
did not want a perfornance incentive when it
was originally proposed.

If you go back to that point in tine,
you'll find that there was sonething call ed
"l ost fixed cost recovery,"” which
conpensated us for those lost kilowatt
hours. And frankly, we were quite happy
with that approach. As a consequence of the
energy-efficiency working group and the
negoti ati ons that were nade there, we
agreed, as part of our agreenent, to nove
forward with a performance incentive, with

t he understanding that it was a performance
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I ncentive, an incentive that was nade for
doing a better than good job. And it was
under that guise that this perfornmance

i ncenti ve was proposed. It wasn't proposed
as conpensation for |lost kilowatt hours. As
a matter of fact, we were told that you
shouldn't be thinking of it in that way.

You should be thinking in terns of doing a
better job. And if that in fact is the
case, then | would submt that it is no |less
easy to achieve MVBtu savings than it is to
achi eve kilowatt-hour savings. And it is
for that reason that we feel as though the
program via fuel-neutral or electric-based,
t hat they should be treated the sane. And
we feel that this particular program if it
is approved as a full-scale program should
be treated no differently from any ot her
programthat includes that. Going forward,
I f the Vernont study or sone group within

t he Conmm ssi on deci des that changes are
necessary, then they should be necessary
across the board and -- but it should be

based on all of the performance incentives
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bei ng cal cul ated the sane way for all the
approved prograns. | don't understand why
one program woul d be singled out and say,
well, jeez, all of these prograns are goi ng
to use the official incentive, and this one
over here we're going to do a different way.
Again, if the purpose of the incentive is to

conpensate for |lost kilowatt hours, then it

should be designed to do that. | don't
really think it is. It's designed to reward
performance. |Its characteristics | ook at

energy savings, and it | ooks at the
efficiency with which those energy savi ngs
are delivered. It doesn't |ook at | ost

kil owatt-hour sales at all.

A (By M. Palnma) One concern | have is that we
all ow t he Hone Perfornance Programto have a
different incentive nmechanism Does that
open the door, where in a year soneone el se
cones al ong and says, you know, your | arge
C & | programincentive nechani sm needs to
be | ooked at because of whatever reason, and
now you start having different performance

I ncentive nechanisns for each progran? It's
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just sort of like a slippery slope that
woul d make no sense to start to go down.
Ckay. Al right. That concludes ny
questi ons. Commi ssioner Harrington?
CVMSR. HARRI NGTON: Just two

qui ck foll ow up questi ons.

| NTERROGATORI ES BY CVSR. HARRI NGTON:

Q

A

Goi ng back to that -- what nunber is it --
Page 25. It's the chart out of the original
settlenent agreenent. | don't have the
nunber on mne. It's from23, | guess.

(By M. Celineau) The capacity and energy
chart?

Yes. Just wanted to clarify on that, where
it was brought up about peak savings and you
referred to this chart. But am| correct --
and let's go across the Hone Perfornance

w th ENERGY STAR line there. W'l shoot
over to the one under "Energy" that says
"Sumrer Peak." And | guess that's $7, 666.
That savings is what the people who were in
t he program saved on their energy bill, but
it doesn't represent any kind of --

(By M. Celineau) | think you want to | ook
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at Page 24.
Q -- peak savings. GCkay. |I'mon 24 now.
A (By M. Celineau) And I think that you'l

see you' ve got summer and wi nter savings in

KW\ .
Q Yeabh.
A (By M. Celineau) | think -- is that the

nunmber you're | ooking for?

Q Wll, | just wanted -- Comnm ssioner Scott
was referring to savings on peak usage by
driving down the price of the use of the
consunption of electricity during peak
times, which is nornally referred to as
"peak shavi ng"” or "peak savings," where
everybody pays a |l ower electric bill,
because during the highest demand tines, if
you | ower demand slightly, the curve is so
steep, that everybody pays a | ower cost.

But the nunbers on these charts don't
represent any type of net savings to New
Hanpshire or | SO New Engl and regi on. They
represent the actual savings on the electric
bill of the participants in the program is

that correct? At least | think it is.
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(Wtness revi ews docunent.)
(By M. Celineau) | think that those are...
if you take and sum t hose up, you're going
to find that they'll equal the total
benefits. Those are the individual benefit
pi eces associated wth that program
For each participant in the program sumed
t oget her.
(By M. Celineau) No, fromthe program from
t he overall programitself. |In other words,
the total program[sic] for that programis
5.8 mllion. And you see over on the far
ri ght-hand side the non-electric resource
benefits is 5.7, and then all of the other
conponents together are going to equal about
100, 000 I thi nk.
But of, let's say the $7,666 |listed on the
sunmer peak, that's the total anount that
the participati ng honeowners saved duri ng
sunmer peak periods on their electric bil
because of their anticipated involvenent in
t he Home - -
(By M. Celineau) Yes, that would be a way

to look at it --
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Ckay. | just wanted to nmake sure --

(By M. Celineau) -- all participants

t oget her, yes.

And one ot her question. You know, every

pl ace we | ook, you turn on the tel evision,
put on the radio, open up the newspaper,
you' re constantly bonbarded by adverti sing.
We all drive down the street and we see
sonething. Well, I'"mnot going to pull into
this gas station because | can drive a
couple m nutes down the road and | can save
3 cents or a nickel on gas. The beer's
cheaper at DeMoulas than it is at Shaw s,
whatever it is. The roast beef's on sale
this way. It seens like we live in a world
wher e people are tuned to advertising and

t hey respond to cheaper prices; yet, it
seens as if in this particular thing, the
prograns we're di scussing here are out
there, potentially at |east, to save people
noney. And yet, even when you chase the
peopl e down the street, you have an
extrenely low participation rate. Wuld you

care to comment on what it i s about these
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savi ngs that people just don't believe or
don't see? O what is it we're doing wong
with the progranms, that we literally have to
go up and knock on sonebody's door and say,
i sten, we can save you npbney, where nost
other things, put an ad in the paper or run
an ad on the radio and then people call them
up and say, "Help ne save nobney."

A (By M. Celineau) | think that you said that
there's an extrenely | ow participation rate.
And | guess |'mnot sure | understand, you
know, how you cane to that concl usion,
but --

Q Wll, let me explain. Your statenent about
what ever it was, 8,000 heating -- or 5500
heating oil custonmers or electric heat
custoners, and you had 300 of themthat
partici pated after they were all contacted
by mail ers and everything. Nornally, you
know, people, to sone extent, send you
sonething in the nmail and say we can save
you noney if you want to do this. Wiy is it
people don't go after the program so nuch?

A (By M. Celineau) It's going to cost them a
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coupl e thousand dollars, for one thing. |
mean, it's not free. | think that another
thing that perhaps is not clear to everybody
here, one of the challenges that we face
with these prograns is that in the real
world you go out and market things, and you
try to sell as nuch as you possibly can,
because each additional w dget that you
sell, you end up with nore i ncone. And
that's a good thing.

In the business that we're in with this
energy-efficiency program with a limted
budget, if we go out and oversell, we're
going to make custoners particularly unhappy
because they're not going to be able to
participate. So we're in a bal ancing act,
where we're trying to make sure that we try
and bal ance the anount of demand for the
product that we have with the anount of
delivery that we can actually achieve.

Q That's fair enough. Thank you. | think
that's a pretty good expl anati on. Thanks.
CHAI RVAN | GNATI US:  Conmi ssi oner

Scott.
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CVBR. SCOTIT: Thank you.
| NTERROGATORI ES BY CMSR. SCOITT:

Q Fol |l owi ng up on Conmm ssioner Harrington's
followup on ny question. So what | was
trying to get at, especially with air
conditioning, there's kilowatt savings --
and that's certainly inportant -- but
there's al so, when we | ook at hi gh-enerqgy
demand days, there's when those savings are,
to the effect that if you're given a snal
i ncrenent on those particular high peaks,
there's a much | arger inpact than ot her

times. | was curious if, you know, the

117

re-study, if you wll, from-- is it Cadnus?

A (By M. Celineau) Yes.

Q -- was going to look at anything |ike that.
| nean, the timng is very critical of
the -- I'"msorry?

A (By M. Celineau) We have asked that

speci fic question.

CVBR. SCOTT: Excel | ent . Thank

you.
CHAI RVAN | GNATI US: Thank you.

M. Eaton, do you have
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redirect?

MR, EATON: | have about two
m nutes of redirect, but I'd like to talk to
t he wi tness about that.

CHAI RVAN | GNATI US: Al right.
Let's go off the record.

(Di scussion off the record)

CHAI RVAN | GNATI US: M. Eaton,
do you have questi ons?

MR. EATON: Yes, | do.

REDI RECT EXAM NATI ON
EATON:

M. Celineau, could you | ook at Exhibit 23.
That was the two pages, 24 and 25, that were
brought in during Staff exam nati on of the
panel .
(By M. Celineau) Yes, | have it in front of
ne.
Woul d you | ook at Page 25.
(By M. Celineau) Yes, it's in front of ne.
And there are three prograns at the top
there: Hone Energy Assistance, Hone
Per f ormance ENERGY STAR and ENERGY STAR

Hones.
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(By M. Celineau) Correct.

And all three of those are fuel-blind
prograns as proposed?

(By M. Celineau) Correct.

All right. Now, | think the Staff talked to
you about, if you were to divide the total
benefits into the non-electric resource
benefits for Hone Perfornmance w th ENERGY
STAR, you cane up with sonething |ike

98 percent?

(By M. Celineau) | believe that was true.
And if you did the sane cal cul ation for the
other two prograns, would you agree, subject
to check, that if you divided the total
benefits of the Hone Energy Assistance into
t he non-electric resource benefits, you
woul d conme up with 85 percent?

(By M. Celineau) Yes.

And so that neans that 85 percent of the
benefits under that programare for

non-el ectri c neasures.

(By M. Celineau) That woul d appear to be
true, yes, froma dollar perspective.

And for the ENERGY STAR Hones, if you
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divided the total benefits into the

non-el ectric resource benefits, you would
come up with 86 to 87 percent as the
non-el ectric resource benefit.

(By M. Celineau) Subject to check, yes.
And the Hone Assistance and ENERGY STAR
Homes prograns have been operated for | onger
t han the Honme Performance w th ENERGY STAR
Progran correct?

(By M. Celineau) That's correct.

So you know well what the electric savings
are and what the non-electric savings are
based upon experience wth the program
(By M. Celineau) That's true.

And we have yet to determ ne what the
ancillary benefits under Honme Perf ormance
w t h ENERGY STAR are for the actual savings
from weat heri zing a hone and the resulting
savi ngs fromthe furnace.

(By M. Celineau) Correct. And air

condi ti oni ng.

And we've yet to find a handle for air
condi ti oning; correct?

(By M. Celineau) Correct.

[ DE 10- 188] {M DAFTERNOON SESSI ON ONLY} [ 06- 06- 12]




© o0 ~N oo o b~ w N

N RN N NN R R R R R R R R R
A W N P O ©O OO N OO O »d W DN -~ O

[WITNESS PANEL: GELINEAU|PALMA]

BY M5

121

MR. EATON. Thank you. That's
all | have.

CHAI RVAN | GNATI US: Ms.
ol dwasser, any questions?

MS. GOLDWASSER: Just a coupl e
of very, very quick ones.

REDI RECT EXAM NATI ON

GOLDWASSER:
M. Palma, is Unitil currently actively
seeki ng out electric-heated hones for
participation in the pilot progranf
(By M. Palna) Yes, we are.
And are you doing that via both your
I npl enenters i n-house and your vendors that
you work with every day doing audits?
(By M. Palnma) Yes, both the in-house staff
and contractors.

MR. FRANZ: Thank you.

CHAI RVAN | GNATIUS:  All right.
Thank you, gentlenmen. You' re excused. Thank
you for working hard and a | ong day on the
st and.

Wiile we were on a break

earlier, | nentioned off the record that we
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obvi ously need to cone back and conplete the
rest of the wtnesses. There are three days
that | know are free for the Conmm ssion:
Monday, June 18; Wadnesday, June 20; and
Friday, June 22. And | asked the parties to
check calendars, if they had themw th them
to see if any of those would work. Have you
had a chance to take a | ook?

M5. THUNBERG I think the
consensus was the 18th was the first choice,
t he 22nd was second choi ce, and the 20th was
the third choice? |Is that correct?

M5. GOLDWASSER: M. Pal ma's not
avai | able on the 20th. So...

CHAI RVAN | GNATI US:  So, if we
were on the 18th, would the renaining
W t nesses be avail abl e?

MR. ECKBERG Yes, the OCA woul d
be avail abl e that day.

MS. THUNBERG  And Staff would
be avail abl e.

CHAI RVAN | GNATI US: M.
Steltzer, does that work for you?

MR STELTZER  Yes, it does.
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CHAI RVAN | GNATI US: And t he
conpanies, the utilities?

MR, EATON:  Yes.

CHAI RVAN | GNATIUS: Al right.

123

Wiy don't we then take the 18th. Can we begin

at 9:00? That would be our preference. And

we then would pick up with M. Steltzer as a

w tness? Wuld that be our next order of

busi ness?

MS. THUNBERG  Yup. Looks like

CHAl RVAN | GNATI US: Al right.

Then, thank you very nuch. W stand adj our ned

until Monday, the 18th, at 9:00.
(Wher eupon t he AFTERNOON SESSI ON was

adj ourned at 4:52 p.m)

[ DE 10- 188] {M DAFTERNOON SESSI ON ONLY} [ 06- 06- 12]




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

124
[WITNESS PANEL: GELINEAU|PALMA]

CERTIFICATE
I, Susan J. Robidas, a Licensed Shorthand

Court Reporter and Notary Public of the State of
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or counsel for, nor related to or employed by any
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